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Ceenenusi 00 OpraHnu3anum, OTBETCTBEHHOI 3a cO0p U 00001eHHe HHPOPMALIMH 0 KayecTBe

ycaoBuii okazanus ycayr (Oneparope)

IosiHoe HauMeHnoBaHue: OOIIECTBO ¢ OTPAHMYECHHOW OTBETCTBEHHOCTHIO
UccnepoBarenbckas kommanus «Jlugep»
Coxpamennoe HaumenoBanue: OOO HccnenoBarenbckas komnanus «JIuaep»

KOpuanueckuii agpec: 660075, KpacHosipckuii kpaii, r. KpacHosipck, yi. XKene3HonopoKHUKOB,
17, opuc 801/3

daxkTrueckuii agpec: 660075, Kpacunosipckuii kpai, r. Kpacnosipck, yi. Kene3zHoqopoKHUKOB,
17, opuc 801/3 (coBmnagaer ¢ OPUINICCKUM )

OKIIO 36053242

OKATO 04401363000
OKOI'Y 4210014

OKTMO 04701000001

OK®C YactHast cOOCTBEHHOCTD

HMHH 2460112042

KIIII 246001001

OI'PH 1192468005620

JlaTta moctaHOBKH B HaJ10roBoMm opraune: 14.02.2019 r.

OKB3/I 73.20 HccrnenoBanne KOHBIOHKTYPHI PIHKA M U3y4EHHE OOIIECTBEHHOTO MHEHHUS

PexBH3UTHI:

ITAO Coepbanx MHH 7707083893 KIIIT 246602011 OI'PH 1027700132195 OKIIO 02783169
OKTMO 04701000001

BUK 040407627

k/c 30101810800000000627

p/c 40702810031000025646

DaexkTponHasi moura: info@Kkras-lider.ru

JMupexrop: [{lubuna Hatanbs AnexcanapoBHa, HA OCHOBaHUU Y CTaBa
T.+7 (391) 205-10-78

M.+7 (902) 940-41-37



CTPYKTYPA OTYETA!

1. HepequL O6paSOBaTeJ'II)HI)IX OpraHH3aHHﬁ, B OTHOIICHHUU KOTOPBIX IIPOBOANIIUCH

o cTp. 3
cOop 1 06001IeHIe HHPOPMALIUU O KAYeCTBE YCIOBHM OKa3aHUs YCIyT
2. Pesynbrarel 0000meHNs HHOOPMAIIUY, pa3MEIIEHHOW Ha OUIMAILHBIX caliTax u ctp. 3
WH(POPMAIMOHHBIX CTEHaX B IMOMEIICHHUSIX 00pa30BaTEIbHBIX OPraHU3aIHiA '
3. Pe3ynbTarhl y10BIETBOPEHHOCTH I'PAXKIaH KAYE€CTBOM YCIIOBHI OKa3aHUS yCIyT cTp. 5
4. 3HavyeHus N0 KaXIOMY ITOKa3aTell0, XapaKTepH3yIoLeMy 00Iie KPUTEPUH OLICHKH otp. 13

KadecTBa YCJIOBI/Iﬁ OKa3aHuA yCIyr 06p830BaTeJIBHBIMH OpraHu3anuiaMu

5. OcHOBHBIE HEIOCTATKHU B padOTE OPraHU3AIlNiA, BEISIBJICHHBIE B X0/1€ COOpa
00001IeHIS HHPOPMAIIUK O KaYeCTBE YCIIOBUIH OKa3aHUs yCIyr, M MpeaoxkeHus mo | crp. 20
COBEPIICHCTBOBAHUIO UX JICATEITHHOCTH

6. Hpe,[[J'IO)KeHI/IH 10 COBCPHICHCTBOBAHHIO ACATCIIbHOCTH OpraHI/ISaHI/Iﬁ CTp. 27

[Tpunoxxenue 1. OLeHKa OTKPHITOCTH U IOCTYITHOCTH UHGOpMaIuu 00

N N . cTp. 28
o0pa3oBaTenbHON OpraHu3aluy Ha e€ opHUIabHOM caiTe
[Tpunoxxenue 2. @opma OLIEHKH IIPH MMOCEIIEHUN OPTaHU3aUH ctp. 31
[Tpunoxkenue 3. AHKeTa AJis Ompoca MoJIydaTeiei yelyr o KauecTBe YCIOBUi 1
CTp.

OKa3zaHHuid yCIIyr O6paSOBaTeJ'IBHLIMI/I OpraHu3anusaMu

1

CTpyKTypa oT4yeTa chopmmpoBaHa B cooTBeTcTBMM C “lMpaBunamu cbopa u 0606LeHns nHPopmaLmm o KayecTse
YCNOBWI OKa3aHWUA yCAyr opraHn3aumamn B chepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHWA, COLMANBHOIO
06CNyKMBaHUA U dpesepanbHbIMU YUPEKAEHUAMU MEANKO-COLMANBHOMN IKCNepTU3bl”, yTBEPKAEHHbIX
nocraHosneHnem Mpasutenbcrea PP ot 31 man 2018 r. N 638.




1. Ilepeyenb 00pa3oBaTeIbLHbIX OPraHU3alMii, B OTHOIIEHNH KOTOPBIX MPOBOANJINCH COOP U
00001eHne HHGOPMALIUM 0 KaYecTBeE YCJ0BHII 00pa30oBaTe/ILHOM 1eATeJIbHOCTH

B ropone HazapoBo Kpachnosipckoro kpas c6op u o0oOuieHre uHpopManuu O KadecTBe
YCIIOBHM 00pa3oBaTEIbHOM JIEATEILHOCTH TPOBOIWINCH, B OTHOmeHWH 11 opraHuzaruit

JOIIKOJIBHOI'O 06p330BaHI/Iﬂ:

MBLOOY «[etckuin cap Ne 1 «Kanutolukay

[Jetckuin cag Ne 1 «KanutoLukay

MBLOY «[etckuin cag Ne 11 «BuiieHkay

Letckuit cag Ne 11 «BuiueHkay

MBLOY «[etckuin cag Ne 12 «Cnbupsyok»

[Hetckuit can Ne 12 «Cubupsiiok»

MBLOY «[etckuin cag Ne 13 «Tononek»

[etckuit cag Ne 13 «Tononek»

MBLOY «[etckuin cap Ne 23 «Kattowuay

Letckuit cag Ne 23 «KaTioway»

MBLOQY «[etckuit cap Ne 26 « Tepemok»

[Hetckuin cag Ne 26 «Tepemok»

MBIOQY «[etckuit can Ne 5 «AneHkay

[etckuit cag Ne 5 «Anexkan

MALQY «[etckuit can Ne 6»

[Jletckuin cag Ne 6

MALOY «[eTtckuin cap Ne 9 «KanuHka»

Letckuit cag Ne 9 «KanuHka»

MBLOOY «[etckuin cag Ne20 «PocuHka»

[Jetckuit cag Ne20 «PocuHkay

MBLOY «[etckuin cag Ne24 «Konocok»

[etckuit cag Ne24 «Konocok»

2. Pe3yabTaThbl 00001eHUs HH(POPMALMHU, PA3MellIeHHOH Ha 0()MUMATBbHBIX caliTax U
HHG(OPMANMOHHBIX CTEHAAaX B MOMeEIIEHUAX 00Pa30BaTeJbHbIX OPraHu3anuii

Jns cbopa uHpOpMauuu, pa3MELIEHHONM Ha OQHUUMaNIbHBIX calTaXx 00pa3oBaTeIbHbBIX
OpraHu3alyii, UCIoNb30BaNack GopMa OLIEHKH, ClieualbHO co3naHHas OnepaTtopom. [lokazaTenu
U1 OLIEHOYHOM (OopMbI OBLITH pa3paboTaHbl HA OCHOBE CieyolIeil HOpMaTUBHOM 0a3bl:

- Cratbs 29 ®enepanbHoro 3akoHa “O06 oOpa3oBanuu B Poccuiickoit @enepanun’.

- [locranosnenue IpaBurtensctBa Poccuiickoit denepannu ot 10 urons 2013 roga Ne 582 «O06
yTBepkaeHuu [IpaBui pasmenienus Ha ouIIMaIbHOM caiiTe 00pa3oBaTeIbHON OpraHU3aliy B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn « M HTepHeT» 1 00HOBIEHHUIO HH(OpMALMU 00
00pa3oBaTeTbHON OpraHU3auny.

- [Ipuka3z denepanbHoii ci1yx0bI IO HaJ130py B chepe oOpa3oBaHus U Hayku oT 29 mas 2014

roga Ne 785 «O0 yTBepxaeHUN TpeOOBAHUHN K CTPYKTYpe opUIMaNIbHOTO caifta oOpa3oBaTeIbHON
OpraHu3aii B HH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHOM cetn «UHTepHeT» U  ¢opmary
MIpe/ICTaBICHMS HA HEM UH(POpMaIUN.

- IIpuka3 ®enepanpHOi Ciry:kObI TIO Haa30py B chepe oOpa3zoBanus W Hayku OT 27 HOsiOps 2017
roga Ne 1968 «O BHeceHMM H3MEHEHHUH B TpeOOBaHUA K CTPYKType O(UIMaIBLHOrO caiTa
o0pa30BaTeNnbHON OpraHu3anvu B UH(QOPMAIIMOHHO-TEJIEKOMMYHUKAMOHHON ceTu «MHTepHeT» U
¢dbopMaty npejacTaBieHUs] Ha HEM MH(OpMalK, yTBEpXkACHHbIE NpukazoM DenepanbHON CITykKObI
o HaaA30py B chepe oOpazoBanus u HaAyku oT 29 mast 2014 1. Ne 785».

- [Ipuka3z Munuctepcta npocsemenns Poccuiickoit @enepaunu ot 13 mapra 2019 roga Ne 114
«O0 yTBepKJICHHM TOKa3aTeliel, XapaKTepU3yIuX 00IIUe KPUTEPUN OIEHKH KayecTBa yCIOBUM
OCYILIECTBJIEHUSI ~ 00pa30BaTEJbHOM  JIEATENbHOCTH  OpraHU3alUsMH,  OCYIIECTBISIOLIUMU
o0pa3oBaTeNpHyI0  JI€ATEIbHOCTh IO  OCHOBHBIM  OO0II€00pa3oBaTelbHBIM  IpOrpaMMam,
o0pa3oBaTeNbHBIM NPOTrpaMMaM  CpPEIHEro NpOQecCHOHATBHOIO 00pa3oBaHMsA, OCHOBHBIM
nporpaMMmaM  NpodecCHOHaNbHOTO  OOyuYeHHsl, JIOMOJHUTENBHBIM  00IIe00pa30BaTENbHBIM
IIpOrpaMMam».



Onenka caiita mnpoBomwiach OrnepaTopoM METOAOM aHaiuu3a O(HUIIMATBHOTO CcalTa
oOpa3zoBaTenbHOU opranuzanuu B cetu "HMHTepHer". B omeHke ouuManbHOrO caifTa M3ydaiuch
MOKa3aTe, XapaKTePHU3YIOUIHMEe OTKPBITOCTh M JOCTYHHOCTh WH(pOpMamuu 00 OpraHM3alu,
OCYILIECTBISIONIEH  00pa3oBaTENbHYIO  JEATENBHOCTh W JIOCTYIIHOCTH  00pa3oBaTebHOU
nesiteabHOCTH it uHBanuaoB (myHkt 1.1, 1.2 w 3.2 u3 mnepeuns mnokasarenei I[lpukaza
MunucrtepcerBa npocsenienus PO ot 13 mapra 2019 r. Ne 114).

Pe3ynbTaToM OLEHKH CTaJl MHTErPAJIbHBIM IOKA3aTelb, PACCUYUTAHHBIM B COOTBETCTBUU C
“EnMHBIM OPSAIKOM pacyeTa okasaTesed, XapaKTepu3yoIuX o011e KPUTEPUHU OLIEHKH KauecTBa
YCJIOBUI OKa3aHHs YCIyr OpraHU3alusMH B cdepe KyIbTypbl, OXpaHbl 3I0pOBbs, 00pa3oBaHus,
COLIMAJIEHOTO 00CTY)KUBaHUS U (peepalbHBIMU YUPEKACHUIMH METUKO-COIIMATBHOM SKCIIEPTU3BI,
yTBEp)KICHHbIN mnpukazoM Muntpyna Poccum ot 31 mas 2018 r. Ne 344n. Onenka oObema
uH(popMaluy, TPEACTaBICHHOM Ha caiiTe W Ha CTEHJEe OpraHu3alud, B COOTBETCTBUU C
CYILECTBYIOIIMMH HOPMATUBHO-IIPAaBOBBIMHM AKTaMH, ONMCAHHOW B Hayaje pasjeia, IpOUu3BOAUTCS
mo mkaime or 1 go 10 OGamioB, rae 1 - 3To MUHUMaNbHBIE 00beM wuHpopmaruu, a 10 -
MakcuMajbHblE 00BbeM. B Tabnume 1 mpexacraBieHbl pe3ynbTaThl OIEHKHM HH(OPMAIIHH,
IIPEACTABICHHON HA CaliTe KAXKJIOTO YUPEKICHHUS.

Tabnwuua 1.
Obbem nHdopMaLmm, pasmeLLeHHON Ha 0ULMansHOM CainTe OpraHn3aLK, B COOTBETCTBIW C KONMYECTBOM MaTepu1aros,
pa3MelLLieHre KOTOPbIX YCTaHOBMIEHO HOPMATMBHO-NPABOBLIMW aKTaMu

Opramsauys VHTErpanbHbIn
nokasatenb
[Jetckuit can Ne 5 «AneHka» 9,34
Jetckuit cag Ne 11 «BuiieHkay» 8,97
Jetckuit cag Ne 23 «KaTiowa» 8,83
Jetckuit cag Ne 9 «Kanuuka» 8,81
Hetckuit cag Ne 12 «Cnbupsivok» 8,52
[etckuit cag Ne24 «Konocok» 8,49
Jetckuin cag Ne20 «PocuHka» 8,44
[Hetckuit cag Ne 26 «TepeMok» 8,33
[Jetckuit cag Ne 1 «KanuToLukay 8,03
Jetckuit cag Ne 13 «Tononek» 8,00

Jlyumie Bcex nHdopmanueir Ha opunuanbHOM caiite odecriedeH Jlerckuii cag Ne 5 «AneHka»
- UHTErpajbHbIN MOKa3aTeNb cocTtapiseT 9,34 6amna u3 10.

VY 9 opranmzanmii (erckuit cag Ne 11 «Bumenkay, Jlerckuit cag Ne 23 «Karrormay, [etckumii
can Ne 9 «Kamunkay, Jlerckuii cag Ne 12 «Cubupsiaok», [erckuii cag No24 «Komocok», [etckuit
cag Ne20 «Pocunkay, Jlerckuii cag Ne 26 «Tepemox», Jercknii can Ne 1 «Kanuromkay, Jlerckuii
can Ne 13 «Tomoneky) mokazaTenu HaXOAsATCs B peaenax §,97-8 6amios.

Caiit Jlerckoro cama Ne 6 He QYHKIIMOHHMpYET MOJDKHBIM 00pa3oM, OIIEHKa caiTa
HEBO3MOJKHA.

B nenom cutyanuio ¢ Hamu4yreM MHQOpPMAIMK HA calTaxX IIKOJ MOXHO OMHCATh KaKk OYeHb
XOpOIIyI0 - CpelHee 3HadeHHe cocTaBiseT 8,58 Oaia, 4TO SBISETCS BBICOKUM IOKa3aTelleM
OLICHKHU.

Ha momeHT mpoBeneHust oneHKHd (eepalbHBIM U PErHOHAIbHBIM 3aKOHOJATEIHCTBOM HE
YCTaHOBJICHO HHUKAKWX TpPeOOBaHWII B OTHOIICHWHW HHQOPMAIMH O ACSITENLHOCTH OpTraHU3AIlHH,
pa3MelieHHOH Ha MH()OPMAIMOHHBIX CTEHJaX B IMOMEIIEHWH OpTaHu3aluu. BBHUIY OTCYTCTBUS
MoKazareie OIEHKH, KOTOPHIMU MOXHO OBLJIO ObI M3MEpUTh 00BEM HamoJIHeHHUs HHbopManuen
CTeHJa, MBI PEIIMJIA TPUHATH 000N wumeromuiics o0vem 3a 100%. Ilocne mocemenus

4



OopraHu3anuii ObLJIO BBISABIEHO, YTO CTEHJ C HMH(OpMAaIHel O AEITeIbHOCTU MPUCYTCTBYET Yy
KaX/10i OopraHuszalyy U Ha HeM ecThb MHQpopmanus. TakuMm oOpa3oM Bce OpraHU3allH MOIYYalOT
MaKcUMaibHYI0 o1leHKY B 10 6amioB u3 10 BO3MOKHBIX.

Bcest undopmanus, KoTopasi MOJTHOCTHIO MIJIM YaCTHYHO OTCYTCTBYET Ha CaiiTe OpraHU3alIlHid,
Oyzaet moapoOHO MpeacTaBiIeHa Mo MyHKTaM B moapasnene 5.1 “HemocraTtku, BEISIBICHHBIE B XOJI€
00001eHust HPOPMAaLIUH, pa3MEIIeHHON Ha O(UIIMATBHBIX caliTax U WH(POPMALIMOHHBIX CTEHaX B
IIOMEILEHUAX OpPraHu3aluil U NPEAJIOKEHNS 10 UX YCTPaHEHHUIO  JaHHOI'O OTYETa.

3. Pe3yJ’ILTaTbI YAOBJIETBOPEHHOCTH I'PazkKiaH Ka4€CTBOM yC.]'IOBHﬁ OKa3aHud yCJiayr

JInst  OLEHKH  YJIOBJETBOPEHHOCTH TPAKJAH KAuyeCTBOM YCIOBUM OKa3aHUSA  YCIIYT
UCIIONIb30BAJICSl MeToja ompoca. s mpoBeAeHHWs ompoca Oblla HCMONb30BaHa “MeToauka
BBISIBJICHHSI 1 0000IIICHNSI MHEHUS TPaXK/IaH O Ka4eCTBE YCIIOBUI OKa3aHUs yCIyT OPraHU3aIMsIMHI B
cdepe KyIbTyphl, OXpaHbl 3J0POBBs, 00pa30BaHUsl, COLUATBHOIO 00CIYKUBAHUS U (eaepatbHbIMU
YUPEKACHUSAMU MEANKO-COIMAIIBHON dKCIepTu3bl” (nanee - Meroanka), yrBepkaeHHas [Ipukazom
Muntpyna Poccun ot 30.10.2018 N 675H.

B cootBerctBUM ¢ MeTOauKONH pEeKOMEHIyeMblii 00BEM BBIOOPOUYHON COBOKYITHOCTH
pecrnionieHTOB coctaBisieT 40% oT koauvecTBa morpedureneil yciayr B roa (o0bema reHepanbHOM
COBOKYITHOCTH), HO He Oomee 600 pecroHIEHTOB B OJHOW opraHu3auuu. Bce opranuzanumn
MOJIHOCTBIO BBIMOJHUIN HOPMY 10 YUCILY PECIIOHIEHTOB.

HasBaHue B onpoce l-IncneHH?ch Hucnetrocts JOons pecnoHaeHToOB
nonyvarenen ycnyr pecrnoHAeHTOB
[Jetckuit cag Ne 1 «KanuToLukay 200 102 51%
Jetckuit cag Ne 11 «BuiueHkay 215 155 72%
Hetckuit cag Ne 12 «Cnbupsivok» 240 121 50%
Jetckuit cag Ne 13 «Tononek» 123 64 52%
Jetckuit cag Ne 23 «KaTiowwa» 189 107 57%
[Hetckuit cag Ne 26 «TepeMok» 243 195 80%
[etckuit cag Ne 5 «Anexkay 179 115 64%
[etckuin cag Ne 6 400 191 48%
Jetckuit cag Ne 9 «Kanuuka» 315 159 50%
[etckuit cag Ne20 «PocuHkay 190 156 82%
[etckuit cag Ne24 «Konocok» 150 62 41%

BrisBiienne u 00001IeHHEe MHEHHUH TOJTydaTesiell yCayr TPOBOIUIIOCH 110 aHKETe IS OIpoca
roJiyyaTesnel yciayr O KadecTBE YCJIOBHM OKa3aHHs yciayr oOpa3oBaTeIbHBIMHU OpraHU3aIUsIMHU,
peKOMEeHI0BaHHOM MeToAuKoil B COOTBETCTBUU C IOKAa3aTeNsMHU, XapaKTepU3YIOIIMMU OO0IIHe
KpUTEpPUM OLEHKM KauecTBa YCIOBUH OKa3zaHUs YCIyr oOpa3oBaTelbHbIMH OpTraHU3alHUsIMHU,
yTBepkaeHHbIME IIpukaza MwunucrepcrBa npocsemenuss P® or 13 mapra 2019 r. Ne 114.
O3HakOMHUTCS ¢ 00pa31ioM aHKEThl MOXKHO B IIpumokeHuu 3 Kk JTaHHOMY OTYETY.

Omnpoc mpoBOAWIICA B AJIEKTPOHHOM BHJIE NOCPEJICTBOM CaMO3AIlOJIHEHUS aHKETBl B CETH
Wutepner. Cpoku npoBeneHus onpoca ¢ 23 HostOps mo 16 nexkadps 2020 rona.

Jlns opranu3anuii Obljla co3/laHa CChUIKA ISl MPOXOXKJIEHHs orpoca. s o3HaKOMJIEHHUS ¢
NIEKTPOHHON AaHKETOM, KOTOpas MCIONb30BaJach JUIsl IMPOBEIEHUS ONpoca B OpraHMU3alMsX,
HE00XO0AUMO MEPENTH IO CCBUIKE:



https://forms.qle/3TJzi5494E83AdHf7

[lepeiinem k pe3yabTaraM ompoca 00 YHOBJIETBOPEHHOCTH TIpa)KaH KadueCTBOM YCIOBUH
OCYIIECTBIICHHS 00Pa30BATENbHON NEATETLHOCTH.

[TepBBIli BOMPOC AaHKETHI Kacajics YAOBIECTBOPEHHOCTH PECIOHACHTOB OTKPBITOCTHIO,
MOJIHOTOW W JIOCTYIHOCTBhIO HMH(OpPMAMK O JEATEIHbHOCTH OpTaHU3AlUH, DPAa3MEIICHHOW Ha
MH()OPMAIIMOHHBIX CTEHJaX B IMOMENICHUN opranu3anui. CBOJIHBIC JaHHBIC MO JTAHHOMY BOIPOCY
npencrasicHsl B Tabmuie 2.

Tabnuua 2.

[lons pecnoHaeHToB, 06paLLaBLUMXCS K MH(DOPMALMOHHOMY CTEHAY W YAOBNETBOPEHHBIX OTKPLITOCTHIO, MOMHOTON W JOCTYMHOCTbIO
WHopMaLMM 0 AESTENBHOCTM OpraHnu3aLuy,

pa3MeLLEHHO Ha HeM, %

lMokasatenu Obpalyanucs Y0BNETBOPEHb!
[etckuit cag Ne 1 «KanuToLukay 88 97
Jetckuit cag Ne 11 «BuieHkay 65 95
[Hetckuir cag Ne 12 «Cubupsitok» 71 97
[Jetckuit cag Ne 13 «Tononek» 53 100
Jetckuit cag Ne 23 «KaTiowa» 93 96
[Hetckuin cag Ne 26 «TepeMok» 74 97
[etckuit cag Ne 5 «AneHkay 70 98
[etckuin cag Ne 6 76 95
Hetckuit cag Ne 9 «KanuHka» 85 97
[etckuit cag Ne20 «PocuHkan 81 96
Jetckuit can Ne24 «Konocok» 74 98

N3 wuymcnma pecnoHIEHTOB, oOOpamaBmIUXCA K CTEHJAM OpraHU3alfil, MOJaBIISIONIEe
OOJBIITMHCTBO PECIIOHJCHTOB  YIOBJIETBOPEHBI OTKPBITOCTHIO, TIOJHOTOM U JOCTYIMHOCTBIO
pa3MeIeHHoN nH(pOpMaIU - A0S YIOBJIECTBOPEHHBIX HE HIKE 95%.

Jlanee pecnoHIEHTaM TMPeIarajioch OICHUTh CBOKO YAOBIETBOPEHHOCTh OTKPBITOCTHIO,
MOJTHOTOM W JOCTYMHOCTBHIO MH(OpPMAIMU O ACSITEIIBHOCTH OpraHu3alluu, pa3MENIeHHOW Ha ee
opumaIbHOM caiTe B MH(GOPMAIMOHHO-TeJIEKOMMYHUKaMOHHONW cetu "WHTtepHet". CBOIHBIC
JaHHBIC TI0 JAHHOMY BOIIPOCY MpeAcTaBlieHbl B Tadmire 3.

Ta6nuua 3.

[lons pecnoHaeHToB, NOMb30BaBLUMXCS OULMaNbHLIM CaiTOM OpraHu3aLmy B UHPOPMALMOHHO-TENEKOMMYHUKALIMOHHON CeTH
"/HTepHeT" 1 yA0BNETBOPEHHBIX OTKPLITOCTbI0, MOMHOTON W JOCTYMHOCTHLI0 Pa3MeLLeHHON MHopMaLmm 0 e€ AesTensHOCTH, %

lMokasatenu Monb3oBanuch | YOOBNETBOPEHDI
Jetckuit cag Ne 1 «Kanutowka» 59 100
[etckuin cag Ne 11 «BuweHkay 42 89
[etckuir cag Ne 12 « Cubupsiyok» 54 92
Jetckuin cag Ne 13 «Tornonek» 50 100
[etckuin cag Ne 23 «KaTtowway 80 100
[Hetckuit cag Ne 26 « TepeMok» 70 96
[etckuin cag Ne 5 «AneHkay 60 96
[etckuin cag Ne 6 66 94
Jetckuin cag Ne 9 «KanuHka» 67 92
[etckuin cag Ne20 «PocuHka» 76 94
Jetckuin cag Ne24 «Konocok» 53 97



https://forms.gle/3TJzi5494E83AdHf7

W3 uucna pecrioHIEHTOB, IMOJB30BABIIMXCS O(UIMATBHBIMU CalTaMHU OpraHu3aluil B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTn "MHTepHeT", OCHOBHas Macca pPECIOHICHTOB
YIOBJIETBOPEHBI OTKPBITOCTBIO, TOJHOTOM M JOCTYIMHOCTBIO pa3MelleHHONH uHpopMmanuu o eé
NESATEIBLHOCTH - JI0JI YAOBJIETBOPEHHBIX HE HUXKE 89%.

Pecniongentam OBUIO TPEUIOKEHO TOATBEPAUTh HAIMYHME pAda YCIOBUH, KacaroIIUXCS
KOM(OPTHOCTH TPEAOCTABICHHUS YCIYr B OpraHu3anuu. J[oyito pecrnoHIEHTOB, MOATBEPAMBIINX
HaJIM4YKE yCIO0BU KOM(OpTHOCTH, BB MOXKeTe yBUAETh B Tabmuie 4.

Tabnuua 4.
[ons pecnoHaeHTOB, NOATBEPAMBLLMX HAMMYME YCNIOBUA KOMOPTHOCTU NPEAOCTABNEHNS YCNYT B opraHmsaumL:l, %
CpepHuit ypoBeHb
YcnoBust KOMGOPTHOCTH oMGpopTHOCTA
NpeaoCTaBeHNs yCnyr B
OpraHu3auum
Jetckuit cag Ne 1 «Kanutowka» 71
Jetckuit cag Ne 11 «Buiierkay» 79
HeTtckuit cag Ne 12 «Cnbupsivok» 85
Jetckuit cag Ne 13 «Tononek» 84
Jetckuit cag Ne 23 «KaTiowwa» 95
[Hetckuit cag Ne 26 «Tepemok» 84
[Jetckuit can Ne 5 «AneHka» 78
[etckuii cag Ne 6 84
Jetckuit cag Ne 9 «Kanunka» 80
Jetckuit cag Ne20 «PocuHkay 78
[etckuit cag Ne24 «Konocok» 82

Cpennuil ypoBeHb KOM(OPTHOCTH MPEJOCTABIECHUS YCIyr B OpPraHU3alliM, KOTOPBIH ObUI
paccumMTaH, Kak CpeJHee 3HAaUeHUE BCEX OLICHEHHBIX YCJIOBUHM, BBICOK M KojeOiercs B Ipenenax
71%-95%.

Yyer Hamuuus ycloBUH KOM(OPTHOCTHM Bencs MpH MoMmMouM  (OpMBl, KOTOpas
UCMOJb30BaJACh TaKXKe IS OLEHKM Haluuyusg HHPOpManuu Ha HHGOPMAIMOHHOM CTEHJIEe
OpraHu3alMi U JIOCTYIIHOCTHU YCIYT A MHBaNUAOB (noctynmHa B IlpunoxkeHnn 2 K JaHHOMY
otyery). B onenke usyuanuch nokazatenu kpurepus “Kom@opTHOCTH yCIOBHIl mpenocTaBieHUs
yenyr” (myHKT 2.1 u3 mepeuns nokazareneit [Ipukaza MunuctepcTBa npocsenieHus: Poccuiickoit
®enepaunu ot 13 mapta 2019 rona Ne 114).

[Tocemenne opranuzamuii OnepaTopomM MOATBEPANUIIO HATMYKE BCEX YCIOBUN KOM(POPTHOCTH
MIPEIOCTABIIEHUsI YCIyr B OOJbIIMHCTBE opraHu3zauuid. bonee mnoapoOHas uHpopMaus
npencraBieHa B TabOnume 5. Homepam B Tabiuile COOTBETCTBYIOT —CIIEAYIOLIME YCIOBUS
KOM(OPTHOCTH:

1 - Hanuuue 30HBI OTABIXA (OKUAAHUS)

2 - Hanmnume 1 NOHSATHOCTh HAaBUTALMU BHYTPH OpraHU3aIHA

3 - JIoCTYITHOCTBD IMTUTHEBOM BOJIBI

4 - Hanmnuue 1 1OCTYHOCTh CAHUTAPHO-TUTHEHUYECKUX TTOMEIIEHUN

5 - CaHUTapHOE COCTOSIHUE TMTOMEIIEHUN OpTraHU3aIiit



Tabnuua 5.
Hanuuune ycnosuint KOMGOPTHOCTY B OpraHU3aLmnsx

YcnoBust KOMGOPTHOCTH 2 4 5 Cymma

[Hetckui cag Ne 1 «KanutoLukay 3

Hetckuit cag Ne 11 «BuieHkay»

[Hetckuit can Ne 12 «CubupsiHok»

[etckuit cag Ne 13 «Tononek»

Hetckuit cag Ne 23 «KaTiowa»

[Hetckuit can Ne 26 « TepeMok»

[Hetckuit cag Ne 5 «AneHka»

[etckuin cag Ne 6

Jetckuit cag Ne 9 «Kanuuka»

Hetckuit cag Ne20 «PocuHkay

Al alol Al alalala]l Al Al o] W

0 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
0 1 1
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[etckuit cag Ne24 «Konocok»

Bce ycnmoBusi komdopTHOCTH TpeAcTaBieHbl B cemu opranuzanusax (erckuit cag No 11
«Bumenkay, Jlerckuii cag Ne 12 «Cubupsiuoxy, Jlerckuit cag Ne 13 «Tomoneky, Jlerckuit camg Ne 23
«Katromay, Jlerckuit cag Ne 26 «Tepemok», Jlerckuii cag Ne 5 «Anenkay, [lerckuii cam Ne 6).

4 u3 5 ycnosuit komdopTHOCTH B HaNTm4nn y [lerckoro cama Ne20 «PocuHKkay.

3 opranmzanuu ([erckmii cax Ne 1 «Kanuromkay, [erckuit cag Ne 9 «Kanunkay, [lerckuii
can Ne24 «Konocok») pacroniarart TpeMs YCIOBUSIMH KOM(OPTHOCTH.

Jlyumme Bcero B oOpraHuzanusx oO€cleueHO Haluyue | JOCTYIHOCTb CaHUTapHO-
TUTHCHUYECKUX TIOMEIIEHUH, CAHUTAPHOE COCTOSIHUE TIOMEIICHUM opraHu3anuii (BO Bcex
OpraHu3aIusIx).

Crnenyrommii  BOMpoC  Kacajicsi  YAOBIETBOPEHHOCTH  PECIHOHJIEHTOB  JIOCTYITHOCTBIO
MPEAOCTaBIICHUs YCIYT JUIsi MHBAIMIOB B OpraHu3anvu. Ha maHHBIN BOmpoc OBLIO MPEIOAKEHO
OTBETUTh TOJBKO JIMIIAM, HWMEIOIIMM YCTAHOBJEHHYIO TPYNIy WHBAIUIHOCTH WM HX
npencraButessiM. CBOJHBIC JaHHBIC TI0 JAHHOMY BOIIPOCY MpeAcTaBlieHbl B Tadmie 6.

Ta6bnuua 6.
[lons pecnoHAeHTOB, UMELOLMX YCTAHOBNEHHYIO rpyNMy HBANWAHOCTY (UMW WX NPEACTaBUTENN), YAOBNETBOPEHHbIE
[OCTYMHOCTbIO NPEAOCTABNEHNS YCIYT 4115 MHBANMAOB, %

WHBanuopl,
Mokasatenu npescTaBuTenn | YOoBNETBOPEHbI

WHBaNMaoB
[Jetckuit cag Ne 1 «KanuToLukay 3 100
[etckuit cag Ne 11 «BuieHkan 5 88
[Hetckuit cag Ne 12 «Cubupsiiok» 3 75
Jetckuin cag Ne 13 «Tornonek» 13 100
Jetckuin cag Ne 23 «KaTiowway 8 100
[etckuit cag Ne 26 « Tepemok» 2 67
Jetckuin cag Ne 5 «AneHka» 6 86
[etckuin cag Ne 6 3 67
[etckuin cag Ne 9 «KanuHkay 8 92
Jetckuin cag Ne20 «PocuHka» 3 75
[etckuin cag Ne24 «Konocok» 3 0




B tpex opranmzamusix (erckumii cag Ne 1 «Kamurtomkay, Jlerckuii cax Ne 13 «Tomomneky,
Herckuit cag Ne 23 «Katrioma») Bce pecHOHIEHTHI, HMMEIOIINE YCTAHOBICHHYIO TpYIILY
MHBAJIUJAHOCTH (WINM MX NPEACTABUTENM), YAOBIETBOPEHBI JOCTYIHOCTbIO NPEAOCTABICHUS YCIyT
JUIS. NHBAJIU/IOB.

B cemu opranmzanumsx ([erckuit cag Ne 9 «Kamuukay, Jerckuit cag Ne 11 «Bumenkay,
Herckuii can Ne 5 «Anenkay, [lerckuii cag Ne 12 «Cubupsaok», lerckuii camx Ne20 «Pocunkay,
Herckuii can Ne 26 «Tepemok», [erckuit cax Ne 6) ymoBIETBOPEHHOCTh KOJEOIETCS B Mpenenax
92%-67%.

B Jerckom cane Ne24 «Koyocok» pECNOHAECHTHI, HMEIOIIME YCTAHOBJIEHHYIO TIpYIILY
MHBAJIUJIHOCTH, HE YJIOBJIETBOPEHBI JOCTYITHOCTBIO YCIIYT JJI HHBAJIUIOB.

B mnpounecce nocemenus opranuzauuud OnepaTopoM JOCTYHHOCTb YCIYT JUIsl MHBAJIMIOB
M3ydajach METOJOM HaOJIIO/IeHUs. YUeT Bescs MPH MOMOIIX (OPMBI, paHee HUCIIOJIb30BAHHOMN st
OLICHKM Hanmuuusi uHpopmanuu Ha WHGOPMAIMOHHOM CTEHJIe OpraHHM3allMi M HaJU4Us YCIOBUI
koMpopTHOCTH (IocTynHa B [Ipunoskenuu 2 Kk TaHHOMY OTUYeTy). B olleHke n3yyaiuch rnokasareian
kputepust “JloctynHocTh ycuyr ans uHBanuAoB” (myHKT 3.1 u 3.2 W3 mepedHs mokaszaTeneit
ITpukaza MunucrepctBa npocsemienus Poccuiickoit @enepanuun ot 13 mapra 2019 roma Ne 114).
OueHuBaJIUCh JIBE TPYIIIBI TOKA3aTENICH:

- 000pyJIOBaHKHE TEPPUTOPHUH, MPUIIETAIONICH K 3JaHHUSIM OpPraHU3allid, U MOMEIIEHUH C Y4eTOM
JOCTYITHOCTH JIJ1s1 MHBAIUIOB (5 mokazareneil);

- of0ecrieueHWe B OpraHu3allid YCIOBUH JOCTYIHOCTH, MO3BOJSIONIUX HHBAIWIAM MOIy4aTh
oOpa3oBaTenbHbIE YCIYTH HApaBHE C APYTUMHU (5 mokazareneil).

B Tabnuuax 7 u 8 mpeacraBieHbl pe3yabTaThl OLEHKU JAOCTYMHOCTH YCIYT JUIsl HHBAJIUIOB,
XapakTepu3yolye Haauuue ycioBui. HomepaM B Tabnuile COOTBETCTBYIOT CIEAYIOIIUE YCIOBUS
JOCTYIHOCTH 111 UHBAJIUJIOB:

1 - O6opynoBaHe BXOJHBIX IPYIII TaHIyCaMH WU MTOBEMHBIMHE IIaT(HopMamMu

2 - Hannume BBIIEICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPENICTB HHBAJIHJIOB

3 - Hanmmume agantupoBaHHBIX TH(TOB, MOPYIHEH, PACHIMPEHHBIX ABEPHBIX TPOEMOB

4 - Hanmuume CMEHHBIX Kpece-KOJSICOK

5 - Hanmnuue crienmanbHO 000pyI0BaHHBIX CAHUTAPHO-TUTHUEHNYECKUX TOMEILIEHUI B OpraHu3aluu

Tabnuua 7.
O6opyaoBaHe TEPPUTOPUN, NPUNEFAIOLLEN K OPraHW3aLmm, 1 ee NOMELLEHUIA C Y4eTOM JOCTYNHOCTMU ANS MHBaNMA0B
1 - obecneyeHo, 0 - He obecneyeHo

Ycnosusa foCTynHOCTY ANS MHBANUOB 1 2 3 4 5 Cmea,
yCrnoBui
Jetckuit cag Ne 1 «KanutoLka» 0 0 0 0 0 0
[etckuit cag Ne 11 «BuieHkan 0 0 0 0 0 0
[Hetckuit cag Ne 12 «Cubupsiiok» 0 0 0 0 0 0
[etckuin cag Ne 13 «Tononek» 1 0 1 0 1 3
[etckuin cag Ne 23 «KaTtowway 1 0 1 0 0 2
[etckuit cag Ne 26 « Tepemok» 0 0 0 0 1 1
[etckuin cag Ne 5 «AneHkay 1 0 1 0 1 3
Jetckuin cag Ne 6 1 0 1 1 1 4
Jetckuin cag Ne 9 «KanuHka» 1 0 1 1 1 4
Jetckuin cag Ne20 «PocuHka» 0 0 0 0 0 0
Jetckuin cag Ne24 «Konocok» 0 0 0 0 0 0
UYetbIpbMsl U3 5 yCIOBHM TOCTYMHOCTH 0OopynoBaHbl 2 opranuzauuu ([erckuit cam Ne 6,

Hetckuii cag Ne 9 «KanuHkay).
VY Herckoro cana Ne 13 «Tononek» u [erckoro cama Ne 5 «AneHka» B HaJIUYUU 3 yCIIOBHSL.



JIByMsl ycioBusiMU AocTynHOCTH pacnionaraet Jlerckuii cag Ne 23 «Katromay.

Onno ycnoBue obecriedeHo B Jlerckom cane Ne 26 «TepeMoky.

B ocraBmmxcs nartu opranuzanusix (Jerckuit cag Ne 1 «Kanutomkay, Jlerckuit cag No 11
«Bumenkay, [lerckmii cag Ne 12 «Cubupsiuox», Jlerckuii cax Ne20 «Pocunkay, [erckmii cag No24
«Komocok») He0OX0IUMBIE YCIIOBUS JOCTYITHOCTH JIJISi HHBAIUIOB OTCYTCTBYIOT.

Jlygmie Bcero obOecrieueHO 00OpYAOBaHWE BXOIHBIX TPYMIN MaHIyCaMU WU TOJbEMHBIMHU

wiatrgopmMamMu; HallMyhe aJanTUPOBAHHBIX JTU(TOB, TOPYyYHEH, PACHIMPEHHBIX JBEPHBIX POEMOB;
HaJIM4Yue CHelHalbHO 000PYJOBaHHBIX CAHUTAPHO-TMTMEHUYECKUX MOMEIEHUI B OpraHu3ainuu (B
5 u3 11 opranuzanuii).

Curyauuss ¢ oOecredeHHeM B OpraHHU3allMd YCJIOBUW JIOCTYMHOCTH, [O3BOJISIOIINX
MHBAINJAM TIOJYy4aTh OOpa3oBaTeibHBIC YCIYIM HapaBHE C APYTUMH, OOCTOMT aHAJIOTHYHBIM
obpazom (Tabnuna 8).

Homepam B Tabnuiie 8 COOTBETCTBYIOT CIIEAYIOIINE YCIOBUS JOCTYITHOCTH:

1 - AybnupoBaHue AJisi HHBAJIUIOB 110 CIyXY M 3pEHUI0 3BYKOBOH M 3pUTEIHHON HH(OpMAIIH

2 - JlybnupoBanue Haanucei, 3HaKOB M HHOM TEKCTOBOU U rpaduieckoid nHGOpMaIuu 3HaKaMu,
BBITIOJTHEHHBIMU pelibe(HO-ToueyHbIM HpudTOoM bpaiins

3 - BO3MOXXHOCTb NMPEAOCTaBICHUS UHBATUAAM IO CIYXY (CIIyXY U 3pEHUI0) yCIyT
cypaonepeBourkKa (TudaocypaonepeBoaunuKa)

4 - Tlomonip, OKa3piBaeMasi pabOTHUKAMH OpPTaHU3AINH, TPOIICAIIUMHI He00X0quMoe 00ydeHne
(MHCTpYKTHpOBaHKE) (BO3MOKHOCTbh COIIPOBOXK/IEHUSI paOOTHUKaMH OpraHU3al1u)

5 - Hannume BO3MOKHOCTH TMPEAOCTABICHHS YCIYTH B JUCTAaHIIMOHHOM PEXHUME MU Ha JIOMY

Tabnuua 8.

OGecneueHne B opraH13aLny yCrnoBuin AOCTYMHOCTU, NO3BONSALWNX UHBaANUAaM rnonydyaTb
obpasoBaTerbHble YCNyrin HapaBHe C APYrMun

1 - obecneyeHo, 0 - He obecne4yeHo

3 4 5 Cymma“
yCroBuiA

—_
N

Ycnosust OOCTYNHOCTW ONA MHBannaoB

Jetckuin cag Ne 1 «KanutoLukay 1

Jetckuit cag Ne 11 «BuiieHkay»

[Hetckuit cag Ne 12 «Cnubupsitok»

Jetckuit cag Ne 13 «Tononek»

Jetckuit cag Ne 23 «KaTiowwa»

[Hetckuii cag Ne 26 «TepeMok»

[etckuin cag Ne 5 «AneHka»

[Jetckuin cag Ne 6

[etckuin cag Ne 9 «KanuHkay

Jetckuin cag Ne20 «PocuHka»

(el BE B e el B N e ) len ) i en )l i en )l R en ]
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Jetckuin cag Ne24 «Konocok»

Jlyumme Bcero  yCIOBHSIMH  JOCTYITHOCTH, TIO3BOJISIIONIMMH — WHBAKWJAM  TOJIyYaTh
oOpa3oBaTenpHbIe YCIYT'M HapaBHe ¢ Apyrumu, oOecmedeH [lerckuit cag Ne 9 «Kammnka» (B
Hanu4uu 4 U3 5 ycrmoBuit).

B nByx opranmzanusix (derckuii cag Ne 6, [lerckuii cag No20 «Pocunka») B Hanuuuu 3 u3 5
YCJIOBUH JOCTYITHOCTH.

4 yupexnenus (Hderckuii can Ne 11 «Bumenka», [Jderckuit cag Ne 13 «Tononek», [erckuit
can No 26 «Tepemok», Jlerckuii cag Ne 5 «AmneHka») pacrojararoT JABYMsI YCIOBHUSMHU
JIOCTYITHOCTH.
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OpHrM yCIIOBHEM JIOCTYMHOCTHM oOecrniedeHbl 2 opranusanuu ([erckuit cam Ne 1
«Kamurommkay, [lerckuit cam Ne 12 «Cubupsqok»).

OTtcyTcTBYIOT ycnoBus 1ocTynHocTy B Jlerckom cane Ne 23 «Katroma» u Jlerckom cane Ne24
«Konocok».

Jlydiie Bcero B OpraHu3alMsX OOECIICUMBACTCS BO3MOXKHOCTH IMPEIOCTABJICHUS YCIyTH B
JUCTAaHIIMOHHOM peXUMe WK Ha oMy (B 9 u3 11 opranu3zanuii).

Crnenyrouiye BOIPOCHl KacaauCh YAOBIETBOPEHHOCTH PECIIOHACHTOB J100pPOKENATeIbHOCTHIO
Y BEKJIMBOCTBIO JIBYX TUIIOB PA0OOTHHUKOB:
- 00ecreynBaloNIMX MEePBUYHBI KOHTAKT C MOCETUTEISIMA U MH()OpPMHUpOBaHHE 00 yCiIyrax mpu
HEMOCPEJACTBEHHOM OOpAIEHUH B OPraHU3aIIUIo;
- 00ecreynBaloIUX HEMTOCPEICTBEHHOE OKa3aHUe YCIyTH MPH 0OpaIeH!H B OpraHu3aIuio.

CBojHBIC JaHHBIE 110 JAHHOMY BOIIPOCY IpeacTaBieHbl B Tabmuie 9.

Tabnuua 9.
Y0BNeTBOPEHHOCTb PECNIOHAEHTOB A0BPOXENATENbHOCTBIO M BEXIMBOCTLIO0 PAabOTHIKOB, Npy obpalleHun B 06pa3oBaTenbHON
opraHusaumm, %

ObecneveHne

NePBUYHOTO ObecneveHne

Tun B3aumogencTaums paboTHKKa ¢ nonyyatenem ycyru KOHTaKTa 1 HenocpeaCTBEHHOr
WH(OPMMPOBAHME | O OKa3aHUs ycnyru

06 ycnyrax
Jetckuit cag Ne 1 «Kanutowka» 94 94
Jetckuit cag Ne 11 «Buierkay» 90 97
[Hetckuir cag Ne 12 «Cubupsitok» 98 97
[etckuit cag Ne 13 «Tononek» 97 97
Jetckuit cag Ne 23 «KaTiowwa» 99 98
[Hetckuit cag Ne 26 «Tepemok» 98 97
[Hetckuit cag Ne 5 «AneHka» 96 97
[etckuin cag Ne 6 93 96
Jetckuit cag Ne 9 «Kanuuka» 97 95
Jetckuit cag Ne20 «PocuHkay 99 97
[etckuit can Ne24 «Konocok» 98 98

Kak wmbl Bumum u3 Tabmuisl 9, mojaBisiolee YUCIO PECIOHJEHTOB YAOBIETBOPEHBI
J00PO’KENaTeIbHOCTBIO U BEXKIIMBOCTHIO PAOOTHUKOB MPHU OOpPAILIEHUH B OPTaHU3AIMIO TIPU Pa3HbIX
TUIIaX B3aHMOHeﬁCTBHﬂZ YPOBCHb YAOBJICTBOPCHHOCTU oOecreueHueM MNEPBUYHOI0 KOHTAKTa H
nHGOPMHUPOBAHUS 00 yCIyrax U YpOBEHb YJOBIETBOPEHHOCTH 00ECIEUeHHEM HETIOCPEACTBEHHOTO
okazaHus yciayru He Huxe 90%.

Taxxe 3amaBasicss Bompoc 00 yIOBIETBOPEHHOCTH PECIOHICHTOB JOOPOXKEIATEINbHOCTRIO U
BEXKIIMBOCTBHIO pa6OTHI/IKOB OpFaHHSaHHﬁ, C KOTOPBIMHU OHH B3aI/IMO)IeI\/'ICTBOBaJ'H/I B }II/ICTaHHI/IOHHOI\/II

¢dopme. CBOIHBIE TAHHBIC 10 JTAHHOMY BOTIpOCY TipeacTaicHbl B Tadmume 10.
Ta6nuua 10.
Y00BNETBOPEHHOCTb PECTIOHAEHTOB A0OPOXENATENBHOCTBIO M BEXITMBOCTBI0 PABOTHIKOB, MPW UCTONb30BAHWM AUCTaHLNOHHbIX
¢hopm B3aUMOAENCTBMS C opraHu3aument, %

lMokasatenu lMonb3oBanuck | YOOBNETBOPEHDI
Jetckuin cag Ne 1 «KanutoLukay 62 100
[etckuin cag Ne 11 «BuweHkay 52 99
[etckuir cag Ne 12 « Cubupsiyok» 53 98
[etckuin cag Ne 13 «Tononek» 63 95
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Mokasatenu Monb3oBanuch | YOOBNETBOPEHDI
Jetckuit cag Ne 23 «KaTiowa» 83 99
[Hetckuin cag Ne 26 «TepeMok» 54 98
Jetckuit cag Ne 5 «AneHkay 55 100
[etckuin cag Ne 6 68 95
Hetckuit cag Ne 9 «Kanunka» 53 98
[Jetckuit cag Ne20 «PocuHkax 61 99
Hetckuit can Ne24 «Konocok» 55 100

[Tomapnsitoriee YUCIIO PECHOHASHTOB B OpTraHU3AlMAX, W3 YHCIA I[OJIb30BABIIUXCS
JTUCTAHIIMOHHBIMUA ~ ()OpMaMU  B3aMMOJICUCTBHUSA, YIIOBJICTBOPEHBI JIOOPOKEIATEILHOCTRIO H
BEXJIMBOCTHIO PAOOTHUKOB - YPOBEHB YJOBIETBOPEHHOCTH HE HUXE 95%.

B 3akirodyeHue, pecrloHACHTOB MOMPOCHIN JaTh OOIIYIO OLEHKY opraHwu3anuu. J[is 3toro
OBUIO 3a/JIaHO TPH BOMPOCA O TOTOBHOCTH PEKOMEHIOBATH OPraHHU3AIMI0 CBOMM 3HAKOMBIM H
POJICTBEHHUKAM, YIOBJICTBOPCHHOCTH OPTaHHU3AIMOHHBIMH YCIIOBHUSMHU TPEIOCTABICHUS YCIYT U
YIOBJICTBOPEHHOCTH B IIEJIOM YCJIOBHSIMH OKa3aHUs YCIyr B opranm3anui. CBOJHBIC NaHHBIC IO
JTAHHBIM BOTIpOcaM IpeacTaBieHsl B Taommme 11.

Tabnuua 11.
O6Lwuas oueHka opraHusaumii, %
[0TOBHOCTb
Y0BNEeTBOPEHHOCTL | Y1OBNETBOPEHHOCTb B
peKkoMeHaoBaTh
OpraHu3aLMoHHbIMM LLeSTOM YCIOBUSIMM
Mokasatenu opraHu3aLmm CBOUM
YCIOBUSIMU 0OKasaHus ycnyr B
SHAKOMBIM 1 npenocTaBneHns ycnyr opraHu3aumm
POACTBEHHMKAM P yery P .

HeTtckuin cag Ne 1 «KanuTtowka» 91 94 97
HeTckunin cap Ne 11 «BuweHka» 92 95 91
Oetcknii cag Ne 12 «Cnbumpsadok» 93 94 9N
HeTtckuin cag Ne 13 «Tononek» 91 94 94
HeTtckuii cap Ne 23 «KaTiowwa» 100 100 99
HeTckuin cag Ne 26 «TepeMok» 93 93 96
Oetcknii cag Ne 5 «AneHka» 97 91 95
Detckun cag Ne 6 92 94 95
HeTtckuin cag Ne 9 «Kanunka» 94 94 94
HeTtckunin cap Ne20 «PocuHka» 94 94 94
Jetckun cag Ne24 «Konocok» 85 95 92

Ilo BcemM TpeM mOKa3aTensiM OCHOBHAs Macca PECIOHACHTOB T'OTOBBI PEKOMEHIIOBATh
OpraHu3alii CBOMM 3HAaKOMBIM M POJCTBEHHUKAM, TOBOJIbHBI OPraHU3alMOHHBIMU YCIOBUSIMHU
MIPEIOCTABIIEHUS YCIYT U YCIOBUSIMU OKa3aHUsSI YCIIYT B LIEJIOM - YPOBEHb OIIEHKH He Huxe 85%.
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4. 3HaYeHHs MO KAXKIOMY MOKA3aTeJI0, XapaAKTePU3YIOILIeMy 001IMe KPUTEPUH OLeHKH
KAa4eCcTBAa yCJIOBHI OKa3aHUs YCJIYTr 00pa3oBaTeIbHBIMH OPraHU3aluAMMA

B cootBerctBuM ¢ myHkToMm 5 «IIpaBun cOopa um 0000meHnss nHGOPMAIMM O KauecTBE YCIOBUI
OKa3aHMA YCIyr OpraHu3alusMd B cdepe KyIbTypbl, OXpaHbl 370pPOBbsi, 0Opa3oBaHuS,
COLMAILHOTO ~ OOCIY)KMBaHHSI W (elepalbHBIMH  YUYPEXKICHUSIMH  MEIUKO-COLUAIBHON
JKCIepTU3bDy, yTBepkaeHHbIX IlocranoBnenueM IlpaBurensctBa PO ot 31 mas 2018 r. N 638,
JaHHBIE B TaOMUIAX MpeacTaBicHBl B (opMare, 00ECIEYMBAIOIIEM BO3MOXXHOCTh JalibHEHTIICH
00pabOTKM JaHHBIX WU pa3MelIeHHWe Ha O(GUIMAIBHOM caifTe A pa3MelieHus uHpopManuu o
rOCY/IapCTBEHHBIX 1 MYHHIIMIIATIBHBIX yupexaeHusx https://bus.gov.ru

Ha3ssanue B onpoce ‘-IVICHGHH?CTI: Hucnentocts [ons pecnonaeHToB
nonyvarenen ycnyr pecnoHAeHToB
[etckuit cag Ne 1 «KanuToLukay 200 102 51%
[etckuit cag Ne 11 «BuieHka» 215 155 72%
Hetckuit cag Ne 12 «Cnbupsivoky 240 121 50%
[etckuit cag Ne 13 «Tononek» 123 64 52%
[etckuit cap Ne 23 «KaTtowuay 189 107 57%
[Hetckuit can Ne 26 «Tepemok» 243 195 80%
[etckuit cag Ne 5 «AneHkay 179 115 64%
[Jetckuin cag Ne 6 400 191 48%
[etckuit capg Ne 9 «Kanuxkay 315 159 50%
[etckuit cag Ne20 «PocuHkay 190 156 82%
[etckuit cag Ne24 «Konocok» 150 62 41%

1. OTKpBLITOCTb M AOCTYNHOCTb MHChOPMaLUM 06 opraHu3auum, ocyLiecTBnAoWen obpaszoBaTenbHY0 AeATENLHOCTb
1.1.1. O6bem MHopMaLK, pa3MeLLeHHON Ha MHGOPMALMOHHBIX CTEHAAX B NOMELLEHNW OpraHM3aLmu, no BbinonHeHune
OTHOLLEHMIO K KONNYECTBY MaTepuanos, pa3MeLLeHe KOTOPbIX YCTaHOBINEHO HOPMATUBHO-NPABOBbLIMW akTamu MHAMKaTopa
[Jetckuit cag Ne 1 «KanuToLukay 10 10
[etckuit cag Ne 11 «BuieHkan 10 10
[Hetckuit cag Ne 12 «Cubupsitok» 10 10
Jetckuit cag Ne 13 «Tononek» 10 10
[etckuit cag Ne 23 «KaTiowa» 10 10
[Hetckuit cag Ne 26 «TepeMok» 10 10
[etckuit cag Ne 5 «Anexkay 10 10
[Jetckuin cag Ne 6 10 10
Jetckuit cag Ne 9 «Kanuuka» 10 10
Jetckuin cag Ne20 «PocuHka» 10 10
[etckuin cag Ne24 «Konocok» 10 10
1.1.2. O6beM MHdopMaLK, pa3meLLeHHON Ha oduLManbHOM caiiTe opraHu3aLmm, No OTHOLLEHMIO K BbinonHeHune
KONMYeCTBY MaTEPUaroB, Pa3MeLLEHIE KOTOPbIX YCTAHOBNEHO HOPMATUBHO-MPABOBbLIMI aKTamu MHAMKaTopa
[etckuin cag Ne 1 «Kanutolukay 8,03 10
Jetckuin cag Ne 11 «BuiweHka» 8,97 10
[etckuir cag Ne 12 «Cubupsiyok» 8,52 10
[etckuin cag Ne 13 «Tononek» 8,00 10
Jetckuin cag Ne 23 «KaTtoway 8,83 10
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1.1.2. O6bem nHdopMaLym, pasmeLLeHHON Ha OdMLManbHOM caiiTe OpraHu3aLmm, Mo OTHOLLEHMIO K BbinonHeHune
KONMYECTBY MaTep1aros, PasMeLLEHe KOTOPbIX YCTAHOBIEHO HOPMAaTUBHO-MPABOBbLIMI aKkTamy MHAMKaTopa
[Hetckuit can Ne 26 « TepeMok» 8,33 10
Jetckuit cag Ne 5 «AneHkay 9,34 10
[etckun cag Ne 6 0 10
Hetckuin cag Ne 9 «KanuHkay 8,81 10
Hetckuit cag Ne20 «PocuHkay 8,44 10
Hetckuit can Ne24 «Konocok» 8,49 10
1.2.1. Hannuune v yHKUMOHMPOBaHME Ha ObuLManbHOM caiiTe opraHu3aLm MHAopMaLmMn O AUCTaHLMOHHBIX BoinonHeHue
cnocobax B3aMMOZENCTBUSA C NONyYaTensamm ycyr WHAMKaTopa
[Hetckuit cag Ne 1 KonnuecTBo hyHKLMOHMPYIOLLMX CNOCOBOB B3anMogencTams (0T OAHOT0 40 Tpex 3 9%
«Kanutoukay BKIHOUYMUTENBHO)?

Hetckuit cag Ne 11 B Hanuuum n dyHKUMOHMPYOT Gonee TpEX AUCTAaHLMOHHbBIX CNoco6oB 100
«BuweHkay» B3a/IMOAENCTBUS

Hetckuit cag Ne 12 Konuuectso hyHKUMOHMPYHOLLMX CNOcOO0B B3aMMOZENCTBNS (0T OBHOTO A0 TPeX 3 9%
«Cnbups4ok» BKIIOYMTENBHO)

Hetcknit cag Ne 13 Konmuectso hyHKLMOHMPYHOLLMX CNOCOO0B B3aMMOAECTBUS (OT OAHOMO [0 Tpex 3 9%
«Tononek» BKIIOYMTENBHO)

Hetckuin cag Ne 23 B Hanuumu n yHKUMOHMPYIOT Bonee TPEX AMCTaHLMOHHBIX CNoco6oB 100
«Kartiowa» B3aUMOAeNcTBMS

Hetckuin cag Ne 26 Konuuectso thyHKLMOHMPYHOLLMX CNOCO60B B3aMOAEICTBUS (OT OAHOMO 4O Tpex 3 %0
«TepeMok» BKITOYMTENBHO)

[leTckwit can No 5 «AneHka S;a;v;&;g (TT(:)::KuMOHMpym Bonee TPEX ANCTaHLMOHHbIX CNOCO60B 100
Hetckuin cag Ne 6 OTCyTCTBYIOT MM HE (PYHKLMOHMPYIOT ANUCTaHLMOHHOE CNOCOOLI B3aMMOAENCTBUS 0
Terckui cag Ne 9 «Kanvikan 53:?“1/'%\;& (I;IT(:)V)I/:KU,VIOHVIpyIOT Oonee Tpéx ANCTaHLMOHHBIX CNOcob0B 100
Hetckuin cag Ne20 B Hanuumu n yHKUMOHMPYIOT Bonee TPEX AMCTaHLMOHHBIX Cnoco6oB 100
«PocuHkay B3a/IMOAENCTBUS

ferckui cag Ne24 «<Konocoks S;a;v:;g ST(i)V)II:KLlMOHMpy}OT Bonee Tpéx AMCTaHLMOHHBIX CNOCOBOB 100
1.3.1. Yncno nonyyatenen ycnyr, yAOBNETBOPEHHbIX KAYECTBOM, MOMHOTON U AOCTYMHOCTbLIO MHEOPMALMK O

LeATENbHOCTW OpraHM3aLmny, pasMeLLEHHON Ha MHCOPMALMOHHBIX CTEHAAX B MOMELLEHUM OpraHu3aLmm no BbinonHeHne
OTHOLLIEHMIO K YMCIY OMPOLUEHHbIX MOMyYaTeneit yenyr, OTBETUBLLMX Ha COOTBETCTBYIOLMA BONPOC aHKETHI MHaMKaTopa
(yunTbIBaLOTCA OTBETHI TOMBKO TEX PECMIOHAEHTOB, KOTOPbIE 0OpaLLanuchb K MHOpMaLm Ha CTeHae)

Jetckuit cag Ne 1 «Kanutowka» 29 30
Jetckuit cag Ne 11 «BuiieHkay» 95 100
[etckuir cag Ne 12 « Cnubupsiyok» 83 86
[etckuin cag Ne 13 «Tononek» 34 34

’B Tabamuax 1.2.1, 2.1.1, 3.1.1, 3.2.1 npu TEKCTOBbIX 3HAYeHUAX: «B HaAnuuMM u PyHKUMOHUPYIOT bonee TpPEx
OVNCTaHUMOHHBIX cnocoboB B3aumoaencTemna», «Hannume natm n 6onee KOMGOPTHbIX YCNOBUIM ANA NpeaoCcTaBAeHUs
ycnyr», «Hanuume natm n 6onee ycnosui AOCTYNHOCTU ANA WHBAAWAOB» COOTBETCTBEHHO WAW MpPU TEKCTOBbIX
3HavYeHuAx: «OTCYTCTBYIOT UAW He QYHKLUMOHUPYIOT AUCTaHLMOHHOe cnocobbl B3ammopaeinctama», «OTCyTCTBYIOT
KOMOpPTHbIE ycnoBua», «OTCYTCTBYIOT YC10BUA AOCTYNHOCTU ANA UHBAaNUA0B», «OTCYTCTBYIOT YCNOBUA AOCTYNHOCTH,
No3BOAAOLME UHBANNAAM MOAYYaTb YCAYrM HapaBHE C APYrMMU» COOTBETCTBEHHO MepBbli cTonbel, «BbinonHeHne
WMHOMKATOPa» OCTaéTcA NycTbiM, @ BTOPOM coAepUT oueHKy O uam 100, B 3aBMCMMOCTM OT TEKCTOBOIO 3HAYeHwus,
NMOCKONbKY Ha caliTe bus.gov.ru v B Tabnuue AnA BHECEHUA AaHHbIX, 3arpyaemoi c caita (exportintegralData),
6an/bl BbICTABAAKOTCA aBTOMATUYECKM B COOTBETCTBUM C LAHHBIMW TEKCTOBLIMM 3HAYEHUAMM.
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1.3.1. Yucno nonyyatenemn ycnyr, yaoBNEeTBOPEHHbIX KAYECTBOM, MOSHOTOW WU AOCTYNHOCTbLIO MHAOpPMaLK O

[eATENbHOCTM OpraHM3aLuy, pasMeLLEHHOM Ha MHGOPMAaLMOHHBIX CTEHAAX B MOMELLEHUM OpraHu3aLmm no BbinonHeHne
OTHOLLIEHMIO K YMCITY OMPOLLUEHHBIX NOMyYaTeneii yenyr, OTBETUBLLMX HA COOTBETCTBYHOLLMA BONPOC aHKETHI MHOMKaTopa

(y4nTbIBaOTCA OTBETHI TOMBKO TEX PECTIOHAEHTOB, KOTOPbIE 0OpaLLan1ch K MHopmaLmum Ha CTeHae)

[etckuit cag Ne 23 «KaTiowwa» 96 100
[Hetckuit can Ne 26 « TepeMok» 140 144
Hetckuit cag Ne 5 «AneHka» 79 81

[etckuin cag Ne 6 138 145
Hetckuit cag Ne 9 «KanuHka» 131 135
Hetckuit cag Ne20 «PocuHkay 121 126
[etckuit cag Ne24 «Konocok» 45 46

1.3.2. Yncno nonyyatenei ycnyr, yA0BNETBOPEHHbIX KAYECTBOM, NONMHOTON U AOCTYNHOCTbLIO MHAOPMALMK O
LeATenbHOCTM OpraHM3aLuy, pasMeLLEHHON Ha 0ULManbHOM CanTe OpraHM3aLmi Mo OTHOLLEHMIO K YucTy

BbinonHexune

OMPOLUEHHbIX NONyYaTenen ycnyr, OTBETUBLUKMX HA COOTBETCTBYIOLLWI BOMPOC aHKETbI (Y4MTbIBAIOTCS OTBETH MHAMKaTopa
TONBKO TEX PECNOHAEHTOB, KOTOPbIEe 0BpalLanmch K MHGopMaLmum Ha cailTe)
[etckuit cag Ne 1 «KanuToLukay 20 20
Jetckuit cag Ne 11 «BuiieHkay» 58 65
Hetckuit cag Ne 12 «Cnbupsivok» 60 65
Jetckuit cag Ne 13 «Tononek» 32 32
[etckuit cag Ne 23 «KaTiowa» 86 86
[Hetckuit cag Ne 26 «Tepemok» 131 136
[Hetckuir cag Ne 5 «AneHka» 66 69
Hetckuin cag Ne 6 119 127
[Hetckuir cag Ne 9 «KanuHkay 97 106
[etckuit cag Ne20 «PocuHkan 111 118
HeTckuin cag Ne24 «Konocok» 32 33
2. KomchopTHOCTb YCNOBUI NpeAoCTaBNeHNA yenyr
. BbinonHeHwe
2.1.1. Hannyne komhopTHBIX YCNOBUIA ANs NPEAOCTaBAEHNs ycryr
WHAVMKaTopa
5 Konuuecteo koMpOPTHbIX YCrIOBMI ANS NPeAOCTaBeHUs yenyr (0T O4HOr0
[Jetckuit cag Ne 1 «KanuToLukay (bop y ANA NpeA yonyr (o1 oA 3 60
[0 YETbIPeX BKMIOYMTENBHO)
[etckuin cag Ne 11 «BuwweHkay» Hanuuve natu u 6onee KOMOPTHBIX YCNOBUA 4115 NPESOCTaBNEHNS YCIyT 100
[etckuir cag Ne 12 «Cnubupsiyok» Hanuune natu n 6onee KOMGOPTHbIX YCOBWN 41151 NPELOCTaBNEHUS YChyr 100
[etckuin cag Ne 13 «Tononek» Hanwnuve natu u 6onee KOMOPTHBIX YCNOBUA 41151 NPESOCTaBNEHNS YCIyT 100
[etckuin cag Ne 23 «KaTtowwa» Hanuuve natu u 6onee KOMGOPTHBIX YCOBUA 4115 NPELOCTABNEHNS YCITyT 100
[Hetckuit cag Ne 26 « TepeMok» Hanwnuve natu u 6onee KOMGOPTHBIX YCOBUA 41151 NPESOCTABNEHNS YCITyT 100
[Hetckuir cag Ne 5 «AneHka» Hanwnuve natu u 6onee KOMGOPTHBIX YCOBUA 41151 NPESOCTABNEHNS YCITyT 100
[etckuii cag Ne 6 Hanuune natv n 6onee kKoMGOPTHbIX YCMOBWA 47151 NPELOCTABNEHMS YCIyT 100
y Konmuectso koMpOpTHBIX YCNIOBMIA ANst NPEAOCTaBNEHUs YCyr (OT O4HOTO
Jetckuin cag Ne 9 «KanuHka» (bop y ANA npen yenyr (ot oA 3 60
[0 YETbIPEX BKMHOYMTENBHO)
y Konmuectso koMpOpTHBIX YCNIOBMIA ANst NPEAOCTaBNEHUs YCyr (OT O4HOTO
Jetckuin cag Ne20 «PocuHka» (bop y ANA npen yenyr (ot oA 4 80
[0 YETbIPEX BKMHOUYMTENBHO)
y Konumuectso koMpOpTHBIX YCNIOBMIA ANst NPEAOCTaBNEHUs YCyr (OT O4HOTO
Jetckuin cag Ne24 «Konocok» (bop y ANA npen yenyr (ot oA 3 60
[0 YETbIPEX BKMHOUMTENBHO)
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2.3.1. Yucno nonyyatenei ycnyr, yooBNeTBOPEHHbIX KOMDOPTHOCTLH) NPeSOCTaBNEHMs YCyr OpraHu3aLmen, BbinonHeHune
MO OTHOLLEHMIO K YACTTY OMPOLLEHHBIX NONyYaTeneit yenyr, 0TBETUBLUMX Ha JaHHbIA BONPOC MHOuKaTopa
Jetckuit cag Ne 1 «KanutoLuka» 72 102
Hetckuit cag Ne 11 «Buierkay» 123 155
[Hetckuit can Ne 12 «CubupsHok» 103 121
[etckuit cag Ne 13 «Tononek» 54 64
Hetckuit cag Ne 23 «KaTiowa» 102 107
[Hetckuit can Ne 26 « TepeMok» 164 195
Hetckuit can Ne 5 «AneHka» 90 115
[etckuin cag Ne 6 160 191
Jetckuit cag Ne 9 «Kanuuka» 127 159
Hetckuit cag Ne20 «PocuHkay 122 156
[etckuit cag Ne24 «Konocok» 51 62
3. flocTynHOCTL yCcnyr AN MUHBanMaoB
3.1.1. Hannune B nomeLLieHusIX OpraH13aLmmn coLmansHon cdepbl M Ha NpUneraioLLen K Heit Tepputopun ycnosuin | BeinonHewne
[OCTYMHOCTW ANs MHBaNWA0B MHauMKaTopa
[etckuin cag Ne 1 «Kanutowka» OTcyTCTBYHOT YCNIOBMS AOCTYNHOCTYW 41151 UHBANMAOB 0
[etckuin cag Ne 11 «BuwweHkay» OtcyTCTBYIOT YCNOBMS AOCTYNHOCTYW 41151 MHBANMAOB 0
[etckuin cag Ne 12 «Cubupsiyoky» OTcyTCTBYHOT YCNIOBMS AOCTYNHOCTYW 41151 UHBANMAOB 0
. KonuuyecTBo yCnoBuii AOCTYMHOCTY OpraHu3aLum ans
Jetckuit cag Ne 13 «Tononek» y Aocty P WA 3 60
MHBanMAoB (OT OAHOMO A0 YETLIPEX)
. KonuyecTBo yCnoBuiA 4OCTYMHOCTY OpraHu3aLum ans
Jetckuit cag Ne 23 «KaTiowa» y Aocty P WA 2 40
WHBaNMZO0B (0T OQHOTO A0 YEThIpeX)
. KonuyecTBo yCRoBUi AOCTYMHOCTY OpraHu3aLum ans
[Hetckuit cag Ne 26 «TepeMok» y Aocty P WA 1 20
WHBaNMZO0B (0T OQHOTO A0 YEThbIpex)
. KonuuyecTBo yCnoBuiA AOCTYMHOCTY OpraHu3aLv ans
[etckuit cag Ne 5 «Anexkay y Aocty P WA 3 60
WHBaNMZO0B (0T OQHOTO A0 YEThIpeX)
. KonuuyecTBo yCnoBuii AOCTYMHOCTY OpraHu3aLum ans
[Jetckuin cag Ne 6 y AocTy P L A 4 80
WHBaNMZO0B (0T OQHOTO A0 YEThIpeX)
. KonuyecTBo yCnoBUiA AOCTYMHOCTY OpraHu3aLum ans
Jetckuit cag Ne 9 «Kanuuka» y Aocty P WA 4 80
WHBaNWZO0B (0T OQHOTO A0 YETBIPEX)
Jetckuit cag Ne20 «PocuHkay OTcyTCTBYIOT YCNOBUS JOCTYNHOCTW NS MHBANUAO0B 0
[etckuit can Ne24 «Konocok» OTcyTCTBYIOT YCNOBUS JOCTYNHOCTW NS MHBANUAO0B 0
3.2.1. Hanuuve B opraHusaLmm coupansHoi cepbl YCNOBUI 4OCTYNHOCTY, NO3BONSKOLLMX MHBaNMAaM nonyyatb | BbinonHeHue
YCIyr HapaBHe C ApYrumu WHaVKaTopa
. KonuuyecTBo ycnoBuii AOCTYMHOCTH, NO3BOMSIIOLLMX MHBANUAAM Nony4aTh
Jetckuin cag Ne 1 «KanutoLukay y Aocty U-l A y 1 20
YCNyri1 HapaBHe C ApYruMu (0T OZHOTO [0 YETHIPEX)
y KonuuyecTBo ycnoBuii 4OCTYMHOCTH, MO3BOMSAOLLMX MHBANUAAM MOMy4aTh
[etckuin cag Ne 11 «BuweHkay y Aocty U-\ a y 2 40
YCIyrv HapaBHe C Apyrumu (OT OBHOTO A0 YeTbIpex)
y KonuuyecTBo ycnoBui AOCTYMHOCTH, MO3BOMSOLLMX MHBANUAAM MOMyYaTh
[Hetckuit cag Ne 12 «Cubupsiiok» y Rocty U-l A y 1 20
YCIyrv HapaBHe C Apyrumu (OT OBHOTO A0 YeTbIpex)
y KonuuyecTBo ycnoBuii AOCTYMHOCTH, NO3BOMSAOLLMX MHBANUAAM MOMyYaTh
[etckuin cag Ne 13 «Tononek» y Rocty U-l A y 2 40
YCIyrv HapaBHe C Apyrumu (OT OBHOTO A0 YeTbIpex)
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3.2.1. Hanunuwue B opranmsauum coumanbHON cgepbl YCroBuin JOCTYNHOCTM, NO3BONSIOWMX UHBaNMAAM nony4yatb | BbinonHeHue
YCIyrv HapaBHe C ApyruMu MHOMKaTopa
y OTCyTCTBYIOT YCNOBKS JOCTYMHOCTM, NO3BONSIHOLLME MHBANMAAM NOSy4aTh
[etckuit cag Ne 23 «KaTiowa» yTeTeyIoTy AoCTY . A y 0
YCIyrv HapaBHe C ApYrumu
y KonnuecTBo ycnoBuin 4OCTYNHOCTM, MO3BONSIOLLMX MHBaNMAAM nonyyatb
DeTcuuii can Ne 26 «Tepemok» y AocTy " Aam nony 2 | 40
YCIyrv HapaBHe C Apyrumu (0T OAHOTO A0 YeTbIpex)
y KonnuecTBo ycnoBuin 4OCTYNHOCTM, NO3BONSIOLLMX MHBaNMAAM nonyyatb
Jetckuit cag Ne 5 «AneHkay y Rocty n A y 2 40
yCIyrv HapaBHe C ApyrumMu (OT OGHOTO [0 YeTbipex)
y KonnuecTBo ycnoBuin 4OCTYNHOCTM, NO3BONSIOLLMX MHBaNMAaM nonyyatb
[etckuin cag Ne 6 y AocTy " A y 3 60
YCIyrv HapaBHe C Apyrumu (0T OAHOTO A0 YeTbipex)
y KonuyecTBo ycnoBui AOCTYNHOCTH, NO3BOMSIKOLLMX MHBANMAAM MOMyYaTh
Hetckuit cag Ne 9 «Kanunka» y pocty U-l & y 4 80
YCNyri1 HapaBHe C ApYruMu (0T OHOTO [0 YETHIPEX)
y KonuyecTBo ycnoBuii AOCTYMHOCTH, NO3BOMSIKOLLMX MHBANMAAM NOMyvaTh
Hetckuit cag Ne20 «PocuHkay y pocty U-l & y 3 60
YCNyri1 HapaBHe C ApYruMu (0T OHOTO A0 YETHIPEX)
. OTCyTCTBYIOT YCNOBMS LOCTYNHOCTM, NO3BONSIOLLME MHBANMAAM MONy4aTh
Jetckuit can Ne24 «Konocok» YTCTBYIOT Y Aocty U-\ a y 0
YCIyrv HapaBHe C Apyrumu
3.3.1. Yucno nonyyatenen ycnyr-uHBanuaos, YAOBNETBOPEHHbIX AOCTYMHOCTLIO YCAYr ANs MHBaN1LoB, no BhinoNHeHMe
OTHOLLIEHMIO K YKCIY OMPOLUEHHbIX MOMy4yaTeneit yenyr-MHeanuaoB, OTBETUBLUMX HA COOTBETCTBYIOLLWIA BOMPOC P
aHKeTbl (YUMTBIBAIOTCS TOMBKO MHBANMMUABI W UX NPeACcTaBUTENN) P
Jetckuit cag Ne 1 «Kanutowka» 1 1
Jetckuit cag Ne 11 «BuieHkay» 7 8
HeTtckuit cag Ne 12 «Cnbupsivok» 3 4
Jetckuit cag Ne 13 «Tononek» 4 4
Jetckuit cag Ne 23 «KaTiowwa» 9 9
[Hetckuit cag Ne 26 «TepeMok» 2 3
[Jetckuit can Ne 5 «AneHka» 6 7
[etckuii cag Ne 6 4 6
Jetckuin cag Ne 9 «KanuHkay 11 12
Jetckuit cag Ne20 «PocuHkan 3 4
Hetckuit cag Ne24 «Konocok» 2

4. lobpoxenaTenbHOCTb, BEX/TMBOCTb paOOTHMKOB OpraHu3aLuu

4.1.1. Yucno nonyanenePl ycnyr, yooBneTBOPEHHbIX ﬂOGpO)KeJ'IaTeﬂbHOCTbIO, BEXINBOCTbIO pa6OTHVIKOB
opraHusauun, oGecnewsarom,mx I'IepBVNHbIVI KOHTaKT u I/IH(*)OpMVIpOBaHVIe nony4arensa ycnyru, no OTHOLWEHUIO

BbinonHexune

K 4MCny OMpOLUEHHbIX NOfyYaTenelt yCryr, OTBETUBLUMX Ha AAHHBIA BOMPOC MHAKaTOpa

[Jetckuit cag Ne 1 «KanuToLukay 96 102
[etckuit cag Ne 11 «BuieHkan 140 155
[etckuir cag Ne 12 «Cnubupsiyok» 118 121
[etckuin cag Ne 13 «Tononek» 62 64
Jetckuin cag Ne 23 «KaTiowway 106 107
[etckuit cag Ne 26 « Tepemok» 191 195
[etckuin cag Ne 5 «AneHka» 110 115
Jetckuin cag Ne 6 178 191
[etckuin cag Ne 9 «KanuHkay 155 159
Jetckuin cag Ne20 «PocuHka» 154 156
Jetckuin cag Ne24 «Konocok» 61 62
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4.2.1. Yvcno nonyyatenen ycnyr, yaoBNEeTBOPEHHbIX 4OOPOXENATENBHOCTbI0, BEXITMBOCTLIO PabOTHUKOB

OpraHu3aumm, obecneumBatoLmx HeMOCPELCTBEHHOE OKa3aHWe YCIyru, M0 OTHOLLEHWIO K YUCITY ONPOLLEHHbIX Boinonterite
nonyyateneit ycnyr, OTBETUBLUMX Ha AaHHBIA BOMPOC vHAvikaTopa

Hetckuit cag Ne 1 «KanutoLuka» 96 102
Jetckuit cag Ne 11 «BuieHkay 150 155
[Hetckuir cag Ne 12 «Cubupsiyok» 117 121
Jetckuit cag Ne 13 «Tononek» 62 64
Hetckuit cag Ne 23 «KaTiowa» 105 107
[Hetckuin cag Ne 26 «TepeMok» 190 195
Jetckuit cag Ne 5 «AneHkay 111 115
[etckuin cag Ne 6 183 191
[etckuit cag Ne 9 «Kanuuka» 151 159
[etckuit cag Ne20 «PocuHkan 151 156
[Jetckuit can Ne24 «Konocok» 61 62

4.3.1. Yucno nonyyateneii ycryr, yooBNeTBOPEHHbIX A06POKENATENbHOCTBIO, BEXMMBOCTLI0 PAaOOTHIKOB
OpraHM3aLm Npu UCroNb30BaHNM ANCTAHLMOHHBIX (hOPM B3aUMOECTBHS, N0 OTHOLLEHNIO K YKCTy

BbinonHexune

ONPOLUEHHbIX MOMyYaTenei yCryr, OTBETUBLLNX Ha AaHHBIA BOMPOC. MHAKATOpa
[Jetckuit cag Ne 1 «KanuToLukay 63 63
Jetckuit cag Ne 11 «BuiueHkay 79 80
[Hetckuir cag Ne 12 «Cubupsiiok» 63 64
[Jetckuit cag Ne 13 «Tononek» 38 40
[etckuit cag Ne 23 «KaTiowa» 88 89
[Hetckuin cag Ne 26 «TepeMok» 103 105
[etckuit cag Ne 5 «AneHkay 63 63
[etckuin cag Ne 6 124 130
Jetckuit cag Ne 9 «Kanuuka» 82 84
[etckuit cag Ne20 «PocuHkay 94 95
[Jetckuit can Ne24 «Konocok» 34 34

5. yﬂOBneTBOpeHHOCTb ycnoBuAMKU OKasaHua ycnyr

5.1.1. Yucno nonyanenePl ycnyr, KOTOpbl€ roToBbl PEKOMEHA0BATb OpraHM3aunio POACTBEHHUKaM U
3HaKoOMbIM (MOITIVI Obl eé pekomeHaoBaThb, €CIu bl Oblna BO3MOXHOCTb Bbl60pa opransauMM), no

BbinonHexune

OTHOLLEHWIO K YACTTY OMPOLLEHHBIX MONyYaTenen ycnyr, OTBETUBLLMX HA AaHHbIA BONPOC. MHAKaTOpa

[Jetckuit cag Ne 1 «KanuToLukay 93 102
[etckuit cag Ne 11 «BuiieHkan 142 155
[Hetckuit cag Ne 12 «Cubupsiiok» 112 121
[etckuit cag Ne 13 «Tononek» 58 64

Jetckuin cag Ne 23 «KaTtoway 107 107
[etckuit cag Ne 26 « Tepemok» 182 195
Jetckuin cag Ne 5 «AneHka» 11 115
[etckuin cag Ne 6 176 191
[etckuin cag Ne 9 «KanuHkay 149 159
Jetckuin cag Ne20 «PocuHka» 147 156
[etckuin cag Ne24 «Konocok» 53 62
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5.2.1. Yncno nonyyateneit ycnyr, ya0BNEeTBOPEHHbIX OpraHU3aLMOHHBIMK YCIIOBUSAMI NPELOCTaBNEHUS YCNyT,

BbinonHexune

M0 OTHOLLEHWIO K YMCITY OMPOLLEHHBIX MOfy4aTenelt yCnyr, OTBETUBLUMX Ha AaHHbIA BOMPOC. MHAMKaTopa

Jetckuit cag Ne 1 «KanutoLuka» 96 102
Jetckuit cag Ne 11 «BuieHkay 147 155
[Hetckuir cag Ne 12 «Cubupsiyok» 114 121
Jetckuit cag Ne 13 «Tononek» 60 64
Hetckuit cag Ne 23 «KaTiowa» 107 107
[Hetckuin cag Ne 26 «TepeMok» 182 195
Jetckuit cag Ne 5 «AneHkay 105 115
[etckuin cag Ne 6 179 191
[etckuit cag Ne 9 «Kanuuka» 150 159
[etckuit cag Ne20 «PocuHkan 147 156
[Jetckuit can Ne24 «Konocok» 59 62
5.3.1. Yucno nonyyateneit ycnyr, yooBMNETBOPEHHbIX B LESIOM YCIIOBUSMI OKa3aHmUs YCIyr B OpraHv3aLm, no BrinonHeHune
OTHOLLEHMIO K YACTTy OMPOLLEHHBIX NMOMyyaTenen ycnyr, 0TBETUBLLMX Ha JaHHbIA BOMPOC. MHAMKaTopa

[etckuit cag Ne 1 «KanuToLukay 99 102
Jetckuit cag Ne 11 «BuiueHkay 141 155
[Hetckuir cag Ne 12 «Cubupsitok» 110 121
Jetckuit cag Ne 13 «Tononek» 60 64
Jetckuit cag Ne 23 «KaTiowa» 106 107
[Hetckuin cag Ne 26 «Tepemok» 187 195
[Jetckuit cag Ne 5 «AneHkay 109 115
[etckuin cag Ne 6 182 191
Jetckuit cag Ne 9 «Kanuuka» 150 159
[etckuit cag Ne20 «PocuHkan 147 156
[etckuit can Ne24 «Konocok» 57 62
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5. OcHOBHbIE HEIOCTATKH B pa0oTe OPraHu3anuii, BbIsIBJIeHHbIE B X0/1e COOpa U 000011IeHus
HHopManNH 0 Ka4yecTBe YCJI0BUI 0Ka3aHUS YCJIYT, H PEAJIOKEeHHUsI M0 COBEPIIEHCTBOBAHUIO
HX J1eSITeJIbHOCTH

5.1. Henocrarku, BbisiBJIeHHbIE B X0/e¢ 00001eHnss nHGOPpMAaNUU, pa3MelleHHO Ha
opuIUANBHBIX calTax M HUHPOPMALMOHHBIX CTEHJAAX B IMOMENIEHUSIX OPraHUu3auMi u
NpeII0KeHHus M0 UX YCTPAHEHUI0

Odunmanbuplii caliT opranm3anuu Jlerckuit cagx Ne 6 He paboTaer HODKHBIM 00pa3oM, OIICHKA
HEBO3MOJKHA.

Ha odunuanbHpIX caiiTax, MepeYrCICHHBIX HUKE OpPTaHU3AlMid HEe TpecTaBlieHa nHopmanus B
COOTBETCTBUHU C TpeOOBaHUAMH, yTBepkAcHHbIMH [locranoBnenuem IlpaBurenscTtBa Poccuiickoit

@enepaunu ot 10 uronsa 2013 roga Ne 582, a taxke [Ipukazom Munucrepcra npocseuieHust PO
oT 13 mapta 2019 r. Ne 114.

BoIfiBJIeHHBIH HEI0CTATOK

Jerckmnii cag Ne 1 «Kanuromka

1.7. Hannuue u ¢pyHKIEoOHUpoBaHue (HOPMBI 171 TOJauu AJIEKTPOHHOTO 0OpalieHus, ano0sbl,
MIPEAJIOKEHUS, TTOJIYUSHHS] KOHCYIBTAIlMU 110 OKA3bIBAEMbBIM YCIIyTam

1.9. OGecnieueHne TEXHUIECKONW BOZMOXKHOCTH BBIPAKEHUS MOJTy4aTesIeM YCIIYT MHEHUS O
KaueCTBE OKa3aHUs YCIYT (HAIMYKE aHKETHI ISl ONPOCca IPAKIaH MM TUIIEPCCHUIKN Ha HEe)
1.11. Hamuuue ccpliku Ha ounMalibHbIe callT MuHHCTEpCTBA TPOCBeIIeHus Poccuiickoit
®enepanun B cetu "UuTepuet"

4.8. Hanuyre rogoBoro KajleHAapHOTo Y4eOHOTo rpaduka ¢ mMpuaoKEeHUEM ero KON

6.10. JlaHHbIE O NOBBIIEHUH KBaJIM(UKALMK U (WIIK) TPOPECCUOHAIBHOMN NEPENnoIr0TOBKE
7.2. CBeneHHs O HATUYMKM OMOJIMOTEK, B TOM YHCJIE MPUCIIOCOOJICHHBIX JIJIS1 UCIIOJIB30BaAHUS
WHBAJIUJIAMU U JIMI[AMU C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMU 3/I0POBBS

7.7. CBenenust o 1ocTymne K HHGHOPMaIMOHHBIM CUCTEMaM U HH(GOPMAIMOHHO-
TENIEKOMMYHHUKAITMOHHBIM CETSIM, B TOM YHCJIE€ IPUCITOCOOJIECHHBIM JJISI UCTIOTb30BAHUS
WHBAJIUJIAMU U JIMI[AMU C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMU 3/I0POBBS

7.8. CBeneHust 00 IEKTPOHHBIX 00pa30BaTEIbHBIX pecypcax, K KOTOPhIM 00ecreurBaeTCs
JOCTYIT 00YJarOUIuXCsi, B TOM YKCJIE MPUCTIOCOOJICHHBIE ISl UCTIOB30BAHUS MHBATUIAMU U
JIMLIaMU C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI

8. [loapazaen "CTUTeHIUN 1 UHBIE BUABI MaTEPUATBHOM MOICPKKH"

8.1. CBeneHUs O HATMYMHU U YCIOBHSIX MPEIOCTABICHUSI 00YUaIOLUMCS CTUIICH TN, Mep
COLMAIIBHOW MOJJIEPHKKHU

Herckuii cag Ne 11 «Bumenka»

1.8. Hanmnuue u pynkumonnpoBanue pasnena «HacTo 3agaBaeMbie BOIPOCHD)

1.11. Hannuue ccpiiku Ha opunmaibHble cailT MuHHcTepeTBa npocsenienus Poccuiickoi
®enepannu B cet "MHTEpHET"

7.8. CBenenus o0 31EKTPOHHBIX 00pa30BaTeNbHBIX pecypcax, K KOTOpbIM oOecrieunBaeTcs
JOCTYT 00YYaroIMXcsl, B TOM YHCIIE MPUCIIOCOOIEHHBIE [Tl UCIIOJIb30BAHUS WHBATUAAMHU U
JULAMH C OTPaHUYEHHBIMHA BO3MOXXHOCTSIMH 3/J0POBbS

Herckuii cax Ne 12 «Cuoupsiuox»

1.7. Hannune u pyHKIIMOHUpOBaHUE (POPMBI ISl IOJauH SJIEKTPOHHOTO 00palleH s, Kajao0bl,
MpeI0KEHUS, MOTYYSHHsI KOHCYJIbTAlUHU 110 OKa3bIBAEMBIM yCIyraM

1.9. ObecneueHne TEXHUYECKOM BO3ZMOKHOCTH BBIPAKEHUS MOJTydaTeIeM yCIyr MHEHUS O
KauyecTBE OKa3aHMs YCIyr (HaJduuue aHKEThI JUIsl OIpoca rpakJaH UM TUIIEPCChUIKM Ha Hee)
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1.11. Hannuue ccpiiku Ha opunmaibHble cailt MuHHCTepeTBa npocsenienus Poccuiickoit
®enepanuu B cetu "MHTepHet"

3.6. Hannuue npaBuil BHyTPEHHETO paclopska 00y4aroImuxcs

7.2. CBeneHus o HaNMUYMK OMOIMOTEK, B TOM YHCIIE IPUCTIOCOOIEHHBIX JUIsl HCIIOIb30BAHUS
WHBAINAMHU U JIUIIAMU C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3/10POBBSI

7.8. CBenenus o0 3JeKTPOHHBIX 00pa30BaTeNbHBIX pecypcax, K KOTOPbIM 00ecreunBaeTcs
JIOCTYI 00Y4aroIIMUXCsl, B TOM YUCJIE PUCIIOCOOIEHHBIE I NCII0JIb30BaHUsl MHBAIMIAMU U
JIMIIAMU C OTPAaHUYEHHBIMU BO3MOXHOCTSIMH 3/10POBbSI

Herckuii cag Ne 13 «TonmoJsiex»

1.7. Hanuuue u ¢pyHKIIMOHUpOBaHUE (HOPMBI AJISl IOJAUU AIEKTPOHHOTO 00pallieHus, )Kano0sbl,
MPEUIOKEHUS, TOTyYeHHU KOHCYJIBTAIMH [0 OKA3bIBAEMBIM yCIyram

1.8. Hannume u pyHkimonupoBanue pasnaeina «4acTo 3a1aBaeMblie BOIIPOCHD)

1.11. Hannume ccpiiku Ha opunmaibHble callT MuHHCTEepeTBa pocBenienus Poccuiickoi
®enepanuu B cetu "UHTepuer"

4.3. Madopmarnusi 0 HOpMAaTUBHOM CPOKE O0yUCHUS

5.1. Undopmanurio o ¢eaepaibHBIX FOCy1apcTBEHHBIX 00pa3oBarenbHbiXx cTangaprax (PI'OC) u
00 00pa3oBaTeIbHBIX CTaHJApTaX.

6.4. TenedoH u >1MEKTPOHHAS NTOUTA PYKOBOIUTEIS

7.2. CBeeHUsI 0 HATMYUK OUOJIMOTEK, B TOM YUCIIE IPUCIIOCOOIEHHBIX JIIsl UCIIOJIB30BaHUS
WHBAJIUIaMHU U JIULIAMU C OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3/10POBbS

7.7. CBenenust 0 1OCTyIe K HHGHOPMAIMOHHBIM CUCTEeMaM U HH(POPMAIMOHHO-
TEJICKOMMYHUKALIMOHHBIM CETSIM, B TOM UHUCJIE MPUCTIOCOOICHHBIM I MCIIOJIB30BaHUS
WHBAJIMJIAMH 1 JINIIAMHU C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 3/I0POBbS

7.9. CBefeHus O CrielUaIbHBIX TEXHUYECKHUX CPEICTBaX 00y4eHHUs KOJIEKTUBHOTO U
WHIMBUIYTBHOTO TIOJIE30BaHUS I MHBAIHJIOB M JIUI] C OTPAHUYCHHBIMH BO3MOXXHOCTSIMU
3J10pOBbA

9.1. JIokyMEeHT 0 MOpsiIKE OKa3aHUsI IJIATHBIX 00pa30BaTENIbHBIX YCIYT U 00pasel] 10roBopa
9.2. lokymeHT 00 yCTaHOBJIIEHUH pa3Mepa IIaThl, B3MMAEMOM ¢ poAUTeNeH (3aKOHHBIX
MIPEACTaBUTENECH )

Jerckmnii cag Ne 23 «KaTwomay»

1.8. Hanuuue u ¢pyHkmonupoBanue paszzena «Hdacro 3agaBaemMblie BOIPOCHD»

1.11. Hannuue ccpliku Ha opunmaibHble caliT MuHHcTepeTBa npocelienus Poccuiickoit
®enepaunu B cetu "NuTepuer”

3.9. Hannuue npeanucaHuii OpraHoB, OCYIIECTBIISIONINX TOCYAAPCTBEHHBIH KOHTPOJIb (Ha/130p) B
cdepe 00pazoBaHus, OTYETHI 00 UCIIOIHEHNN TaKUX NMPEANUCAHUN WK nHpopManuu o0
OTCYTCTBMM TAKOBBIX MPEINUCaHUI

7.2. CBeneHus o HaNUYMK OMOIMOTEK, B TOM YHCIIE IPUCTIOCOOTIEHHBIX JUIsl HCIOIB30BAHUS
WMHBAJIUAAMHU U JIULIAMU C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbS

7.3. CBeneHus 0 HANUYMKU O0BEKTOB CIOPTA, B TOM YHCIIE IPUCIIOCOOICHHBIX IS
WCIOJIb30BaHUS MHBAIMIAMU U JIMLIAMU C OTPAaHUYEHHBIMH BO3MOXHOCTSMU 3/I0POBBS

7.4. CBeieHHs O HAIMYMM CPEJCTB OOyUEHHS U BOCIIUTAHUSI, B TOM YMCIIE€ TPUCTIOCOOIEHHBIX JUIS
WCIOJIb30BaHUs MHBAIM/IAMU U JIMLIAMU C OTPAaHUYEHHBIMH BO3MOXHOCTSMU 3/I0POBBS

7.9. CBeneHus o cneluaIbHBIX TEXHUUECKUX CPEJCTBAX 00YUYEeHUS KOJUIEKTUBHOTO U
MHIUBUAYAIBHOTO TIOJIb30BaHUS JJIs1 MHBAIMJIOB M JIUI] C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU
310pPOBbS

Hercknii cax Ne 26 «Tepemox»
1.7. Hanmune u pyHKIIMOHUpOBaHUE (DOPMBI 11l OAAYH 3JIEKTPOHHOTO 00palleHHs, )Kaa00bl,
MIPeIOKEHUS, MTOTYYeHHsI KOHCYJIbTAlMHU 10 OKa3bIBAEMBIM yCIyraM
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1.9. Ob6ecnieueHne TEXHUIECKON BO3MOKHOCTH BBIPAKEHUS MOJIydaTeNIeM YCIIyT MHEHUS O
Ka4yecTBE OKa3aHUA yCIyr (HaJIMYMe aHKEThI JUIsl ONpoca IPaskaaH WK THIIEPCCHIIKU Ha Hee)
1.11. Hannuue ccpiiku Ha ouuuanbHble cailT MuHHCTEpCTBa pocBenienus Poccuiickoi
®enepanuu B cetu "UuTepuer"

7.2. CBeneHus o HAMUYMK OMOIMOTEK, B TOM YHCIIE IPUCTIOCOOTICHHBIX JUISl HCIIOJIB30BAHUS
VMHBINJAMHU U JIMI[AMU C OTPaHMUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI

7.8. CBenenus 00 31EKTPOHHBIX 00pa30BaTENbHBIX peCypcax, K KOTOPBIM 00ecreunBaeTCs
JOCTYI 00Y4aroIuXcs, B TOM YUCIIE IPUCIIOCOOICHHBIE JUIsl HCIIOIb30BAHNS MHBAJIUAAMU U
JUIAMH C OTPaHUYEHHBIMHU BO3MOXKHOCTSIMU 3/J0POBbS

8. [logpaznen "CtuneHiuu U MHbIE BUbI MATEPUATILHON MOJIEPKKH"

8.1. CBeneHNUs O HAIMYMHU U YCIOBHX MPEIOCTABICHHUS 00YJaIOUIMMCs CTHIICHINNA, Mep
COLMAJIBHOW MOJAECPIKKH

9.2. JlokyMeHT 00 yCTaHOBJIEHUH pa3Mepa IUIaThl, B3SUMAEMOM ¢ poauTesneil (3aKOHHBIX
IpeJcTaBUTeINeH )

Jerckmii cag Ne 5 «AJjieHka»

1.7. Hannuue u ¢pyHKIEoHUpoBaHue (HOPMBI 7S IOJauu SJIEKTPOHHOTO 00palieHus, xKanoosbl,
MIPEIOKEHUS, TOTYUEHHSI KOHCYJIbTAlMU 110 OKa3bIBAEMbIM yCIIyraM

1.11. Hamuuue ccplikn Ha ouIMalibHbIe callT MuHHCTEpCTBA ITPOCBeIieHus Poccuiickoit
®enepanuu B cetu "UuTepuet"

6.9. HauMenoBaHue HarpaBiIeHUs TOATOTOBKH U (MJIK) CIIEIMATBLHOCTHU MPEIoiaBaTens

7.2. CBeieHUsl 0 HATMYUK OUOJIMOTEK, B TOM UUCIIE IPUCTIOCOOIEHHBIX [l UCIIOJIb30BAHUS
WHBAJIUIaMHU U JIULIAMU C OTPaHUYCHHBIMU BO3MOXKHOCTSIMU 3/10POBbS

Jerckuii cag Ne 9 « Kaaunka»

1.8. Hanmnuue u pyHKIMOHUpOBaHKE pasnena «JacTo 3ajjaBaeMble BOIPOCHI»

1.11. Hanmume ccpiiku Ha odunmaibable callT MuHECTEpCTBa pocBenienus Poccuiickoi
®enepauyu B cetu "MHTepHeT"

1.12. Hanuuue anpTepHaTUBHON BepcHUU OQHUIIMAIBLHOTO caiiTa opranuzauuu B cetd "MuTepuer”
U1 MTHBAJIUIOB 110 3PEHUIO (BEpCHsI [UIsl CIa00BUIAIINX )

7.2. CBenenus 0 HaTUYUK OUOJIMOTEK, B TOM YKCJIE MPUCTIOCOOJICHHBIX JIJISl UCTIOJIB30BAHUS
VMHBAJIUIAMH U JIALIAMU C OTPAaHUYEHHBIMU BO3MOYKHOCTSIMHU 3/10POBbS

7.8. CBeneHust 00 31EKTPOHHBIX 00pa30BaTEIbHBIX pecypcax, K KOTOPhIM 00ecreurBaeTcs
JOCTYI 00YyYarouuxcs, B TOM YUCIIe IPUCIIOCOOJIEHHBIE IS HCIIOIb30BaHUS MHBAIUAMU U
JUI[AMH C OTPaHUYEHHBIMHU BO3MOKHOCTSIMU 3/I0POBbSI

7.9. CBenenus o cenHuaIbHbIX TEXHUUYECKUX CPECTBAX 00YUEeHUsI KOJUIEKTUBHOTO U
MHUBUAYAIBHOTO TIOJIB30BAaHUS JJI1 MHBAIMJIOB U JIUI] C OTPAaHUYEHHBIMH BO3MOXHOCTSAMU
3/10pOBbS

9.2. JIokyMeHT 00 yCTaHOBJIEHHH pa3Mepa IIaThl, B3SUMAaeMo ¢ poauTeneil (3aKOHHBIX
MIPEACTABUTENCH )

Herckuii cag Ne20 «Pocunka»

1.8. Hanmnume u pynkimornpoBanue pasnaena «HacTo 3agaBaeMbie BOIPOCHD)

1.11. Hannuue ccpiiku Ha opunmaibHble cailT MuHHcTepeTBa npocsenienus Poccuiickoit
®enepannu B cet "MHTEpHET"

6.9. HaumeHoBaHue HarpaBlieHHs! TOATOTOBKH U (MJIM) CHEMAIbHOCTH MpenojaBaTesst
6.10. JlaHHbIe O MOBBIIIEHUH KBaJIM(UKAMK U (WIK) TPOPEeCcCHOHANBHOMN MepenoIroTOBKE
7.2. CBeneHus o HAMUYMK OMOIMOTEK, B TOM YHCIIE IPUCTIOCOOTICHHBIX JUISl HCIIOIB30BAHUS
VHBAJIAJIAMHU U JTULAMU C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 370POBBS

7.9. CBeneHus o cenuaIbHbIX TEXHUUECKUX CPEJCTBAX 00YUYEeHUS KOJUIEKTUBHOTO U
VHJIMBHUIYaJIbHOTO MOJIb30BAHUS U1 HHBAJIWJIOB U JIMI] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU
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3JI0POBBSI

Jerckmnii cag Ne24 «KoJjiocok»

1.8. Hanmuuwme u ¢pyHKIIMOHUpOBaHue pazzena «4acto 3agaBacMble BOIPOCHD

1.11. Hanmume ccpuiku Ha oummanbpabie calT MuHHCTEpCTBaA TpocBelneHus Poccuiickoit
O®enepauuu B cet "Uutepuer"

6.5. TeneoH u IEKTPOHHAS TIOYTA 3aMECTUTEIICH PYKOBOIUTEIS

7.2. CBefeHHs O HATMYUH OUOIMOTEK, B TOM YHCIIE MPUCTIOCOOICHHBIX JIJISl HCTIOTH30BAHMS
WHBAJIUIAMHU U JIULIAMU C OTPaHUYCHHBIMU BO3MOKHOCTSIMU 3/10POBbS

7.7. CBenenust 0 1ocTymne K HHGOPMAIMOHHBIM CUCTEMaM U HH(GOPMAIMOHHO-
TEJIeKOMMYHUKALIMOHHBIM CETSIM, B TOM UHKCJIE IPUCTOCOOICHHBIM I UCIOJIB30BaHUS
WHBAJIUJIAMU U JIMI[AMU C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBBS

7.8. CBenenust 00 31eKTPOHHBIX 00pa30BaTEIbHBIX pecypcax, K KOTOPhIM 00ecreurBaeTcs
JOCTYIT 00YYaroUuxcsi, B TOM YKCJIE MPUCTIOCOOJICHHBIE ISl UCTIOIb30BAHUS MHBATUIAMU U
JUIAMH C OTPaHUYEHHBIMH BO3MOKHOCTSIMU 3/I0OPOBbBSI

7.9. CBenenusi 0 CrieUATbHBIX TEXHUYECKUX CPECTBAX OOYUCHHS KOJUIEKTUBHOTO U
WHUBUAYAIBHOTO TIOJI30BaHUS JJIi MHBAIMJIOB M JIUI] C OTPAHUYEHHBIMH BO3MOXHOCTSMU
310POBbBS

9.1. JIokyMeHT 0 MOpsIIKE OKa3aHUs IJIATHBIX 00pa30BaTENbHBIX YCIYT U 00pasel] 10roBopa
9.2. lokyMeHT 00 yCTaHOBJICHHH pa3Mepa IJIaThl, B3AUMAEMOU C POIUTEINCH (3aKOHHBIX
MIpeICTaBUTENeH )
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5.2. HegocraTku, BbISIBJIeHHbIe B XO/€e H3y4YeHHSI Pe3y/bTATOB Y/JAOBJIETBOPEHHOCTH
rpakIaH KavyecTBOM YCJIOBHH OCYHIeCTBJICHHsI 00pa3oBaTeJbHON [esiTeIbHOCTH M B Xoje

nocelleHus OPraHU3alUil U NPeIJI0KeHUS 10 UX YCTPAHEHHIO

TeppuTopusi, mpuieraiomnas K OpraHu3alny, 1 UX MOMEIICHUsI He 000pyI0BaHbI C yU4eTOM
YCIIOBUM JOCTYINHOCTH Uil MHBAIMAOB. OTCYTCTBYIOT DPsii YCIOBUM, MO3BOJISIIOLIME WHBAIHMIAM
nojiydyath oOpa3oBaTelibHbIE YCIYT'M HapaBHE C JIpyrumMHu. OTCYTCTBYIOT HEKOTOpPbBIE YCIOBUS

KOM(bOpTHOCTI/I AJI1 OCYHICCTBIICHUA 06pa3OBaTeJIBHOI>'I JACATCIIBHOCTH.

BrIiBJIeHHBIN HET0CTATOK

Jerckmnii cag Ne 1 « Kanuromka

ObopynoBanue BXOAHBIX TPYII MaHIyCaMH WIH MOJbEMHBIMHU IUIATGOpMaMu

Hannuue BbIIeIEHHBIX CTOSIHOK /1711 aBTOTPAHCIIOPTHBIX CPEJCTB HHBAINU/IOB

Hannyne agantupoBaHHBIX JIU(TOB, TOPYYHEH, pACIIMPEHHBIX JIBEPHBIX IPOEMOB

Hannune cMEHHBIX Kpecen-KOoIsICoK

Hannyne cnennanbHO 000pyIOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHUH B OpraHU3auu
JyOnupoBaHue AJ11 MHBAJIUIOB 110 CIYXY M 3pEHHUI0 3BYKOBOM U 3pUTEIbHON MH(OpMaLUU
JlybnupoBaHue HaMCeH, 3HaKOB U MHON TEKCTOBOU U rpaduyeckoit nH(popMaIim 3HakaMu,
BBINOJIHEHHBIMU pelibe(hHO-TOUSUHBIM HIpU(TOM bpaiins

Bo3MokHOCTB npeiocTaBaeHNs HHBAIUAAM IO CIIYXY (CIIyXy U 3pEHHUI0) YCIIyT
cypaomnepeBounka (TudaocypaonepeBoIINKa)

ITomoruk, oka3biBaeMast paOOTHUKAMU OpraHu3alyy, MPoLIeIIMMI HE0OX0JUMoe 00yUueHne
(MHCTpYKTHpOBaHKE) (BO3MOKHOCTh COIIPOBOXK/IEHUSI paOOTHUKAMH OpraHU3aliu)

Hannyue u mOHATHOCTh HABUTALMKM BHYTPHU OpraHU3aLuu

JIOCTYITHOCTB MUTHEBOW BOJIBI

Herckuii cag Ne 11 «Bumenkay»

ObopynoBanre BXOAHBIX TPYII MTAHyCaMH WM MOIbEMHBIMHU TUTATGOpMaMU

Hanunyne BbIIeIEHHBIX CTOSIHOK /711 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIN/IOB

Hannane aganTupoBaHHBIX JIM(TOB, TOPYYHEH, pACIIMPEHHBIX JIBEPHBIX IPOEMOB

Hannune cMEHHBIX Kpecen-KOoIsICoK

Hanmune ciennanbHO 000pYIOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHNH B OpraHU3aIuu
JybnupoBaHue A1 MHBAJIM/IOB 110 CIYXY M 3p€HHIO 3BYKOBOM U 3pUTENbHOM HH(pOpMauu
JlyGnupoBaHue HaAMKMCeH, 3HAKOB U UHOW TEKCTOBOW U rpaduyeckoi HH(OpMaIuy 3HaKaMH,
BBINOJIHEHHBIMU pelibe(hHO-TOUeUHBIM MIpUQTOM bpaiins

Bo3MoxkHOCTE Ipe10CTaBIEHUS! MHBAIUIAM 10 CIIYXY (CIyXy U 3pEHUI0) YCIYT
cypaonepeBounkKa (TuhIocypaonepeBoaunKa)

Herckuii cax Ne 12 «Cuoupsruox»

Ob6opynoBaHue BXOAHBIX TPYII MaHyCaMH WIH MOJbEMHBIMHU IUIATGOpMaMu

Hanuuue BbiJIeI€HHBIX CTOSTHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIHIOB

Hannune aganTupoBaHHBIX JIM(TOB, MOPYUYHEH, pACIIMPEHHBIX JIBEPHBIX IPOEMOB

Hannune cMeHHBIX Kpecen-KOoJICOK

Hannune cnennanbHO 000pyI0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX MMOMEIICHNH B OpraHu3aiun
Jly6nupoBaHue JUIsl HHBAJUAOB IO CIYXY U 3pEHUI0 3BYKOBOM U 3pUTENbHON HH(pOpMaLun
JlybnupoBaHue HaUCeH, 3HaKOB U MHON TEKCTOBOU M rpaduyeckoit HH(popMaIuy 3HakaMu,
BBITIOJTHEHHBIMU pelibe(HO-ToueyHbIM HIpudTOoM bpaiins

Bo3MoXHOCTB npeiocTaBIeHNs MHBAIUIAM IO CIIYXY (CIIyXy U 3pEHHUI0) YCIIyT
cypaomnepeBounka (TudIoCypAoepeBOIINKA)

ITomornp, oka3bpiBaeMast paOOTHUKAMU OpraHU3alyy, MPOLIeIIIMMU HE0OX0JUMOe 00yUueHne
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(MHCTPYKTHpOBaHKE) (BO3MOXHOCTH COMPOBOXKIEHUS paOOTHUKAMU OpPTaHU3ALNH)

Jerckmnii cag Ne 13 «TonoJjiex»

Hanuuue BbII€IEHHBIX CTOSIHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIHMJIOB

Hannuue cMeHHBIX Kpecen-KOoJsCOK

JlyOonupoBaHue JUIsi MHBATTUAOB IO CIYXY U 3pPSHHUIO 3BYKOBOW U 3pUTEIBHON HHPOpMAIIH
JyOnupoBaHe HaAMKMCEH, 3HAKOB U MHOM TEKCTOBOM M rpaduueckor nHpopMaIuy 3HaKaMu,
BBITIOJTHEHHBIMU pelibe(hHO-TOUeUHBIM IIpudTOM bpaiins

Bo3MoxkHOCTE IpeI0CTaBICHUS] HHBAIUIAM 10 CIIYXY (CIyXY U 3pEHUI0) YCIYT
cypaonepeBourKa (TUHIOCYpIOTIePEBOTINKA)

Jerckmnii cag Ne 23 «KaTiwoma»

Hanwuue BBIICICHHBIX CTOSHOK JIJISl aBTOTPAHCIIOPTHBIX CPECTB HMHBAIUIOB

Haym4re cMEHHBIX Kpecen-KOJSICOK

Hannune cnennanbHO 000pYIOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX IMOMEUICHUH B OpraHU3aliu
JyOonmupoBaHue JJ1s HHBAJIHMJIOB 110 CIYXY M 3pEHHUIO 3BYKOBOU U 3pUTEIBHON HH(POpMAIIHK
JlybnupoBaHue HaMMCeH, 3HaKOB U MHON TEKCTOBOU U rpaduyeckoit nH(opMaIiy 3HakaMu,
BBITNOJIHEHHBIMU pelibe(hHO-TOUCUHBIM HIPUPTOM Bpaiins

B03M0OKHOCTB IpeIOCTaBICHUS HHBAIHIAM IO CITYXY (CIIyXY U 3pEHHIO) YCIIYT
cypaonepeBourkKa (TudIocypaonepeBoaunuKa)

[Tomomp, oka3piBaeMast paOOTHUKAMU OpraHU3aIKH, MPOLIEIIIMMA HEOOX0JMMOe 00yIeHne
(uHCTpYKTHpOBaHKE) (BO3MOKHOCTH COIIPOBOXKICHUSI PAOOTHUKAMH OpTraHU3aI1H)

Hanmgre BO3MOXHOCTH MPEIOCTABICHUS YCIYTH B IUCTAaHIIMOHHOM PEXUME HITH Ha JIOMY

Herckuii cax Ne 26 «Tepemox»

O06opynoBaHMe BXOAHBIX TPYI MaHIyCaMH WIH NOJbEMHBIMHU IUIaThOpMaMu

Hanuuue BbIJIEIEHHBIX CTOSTHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPECTB MHBAJIN/IOB

Hannune agantupoBaHHBIX JIM(TOB, NOPYUYHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB

Hannune cMeHHBIX Kpecen-KOoJIICOK

JlybnupoBaHue HalUCeH, 3HaKOB U MHON TEKCTOBOU M rpaduyeckoit HH(popMaIy 3Hakamu,
BBITIOJTHEHHBIMU pelibe(hHO-ToUeUHBIM HIpudTOoM bpaiins

Bo3MoKHOCTB npeiocTaBIeHNs HHBAIUIAM IO CIIYXY (CIIyXy U 3pEHHUI0) YCIIyT
cypaomnepeBourka (TudIocypaornepeBOIINKa)

ITomornp, oka3piBaeMast paOOTHUKAMU OpraHU3alyy, MPoLIeIIIMMI HE0OX0JUMOe 00ydeHne
(MHCTpYKTHpOBaHHE) (BO3MOKHOCTh COIIPOBOXK/IEHUSI paOOTHUKAMH OpraHU3aliu)

Jlerckmii cag Ne 5 «AjeHka»

Hanuuue BbIJIeIEHHBIX CTOSTHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHJIOB

Hannune cMEHHBIX Kpecea-KOJIsCOK

Jly6nupoBaHue JUIsl HHBAJIUAOB IO CIYXY U 3pEHHUI0 3BYKOBOM U 3pUTENIbHON HHpOpMAaLUK
JlybnupoBaHue HaIUCeH, 3HaKOB U MHON TEKCTOBOU M rpaduyeckoit HH(popMaIy 3Hakamu,
BBITIOJTHEHHBIMHU pelibe(HO-ToueyHbIM HIpudTOoM bpaiins

Bo3MoXHOCTB npeiocTaBIeHNs MHBAIUIAM IO CIIYXY (CIIyXy U 3pEHHUI0) YCIIyT
cypaomnepeBoaunka (TudIoCypaonepeBOINKA)

Jerckuii cag Ne 6

Hanuune BbIIeIEHHBIX CTOSIHOK /711 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIN/IOB

Jly6nupoBaHue HaaMKMCeH, 3HAKOB U MHOW TEKCTOBOW U rpaduyeckoil vHpopmanuu 3HaKamH,
BBINOJIHEHHBIMU penibe(hHO-TOUeUHBIM MpUQTOM bpaiins

Bo3MoxHOCTE IpeI0CTaBIEHUS MHBAIUIAM 10 CIIYXY (CIyXY U 3pE€HUI0) YCIyT
cypaonepeBouInkKa (TuhIoCcypaonepeBoIunKa)
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Herckmii cax Ne 9 «Kanunkay

Hanuuue BpII€IEHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAINJIOB

JlybnupoBaHue HaMCeH, 3HaKOB U MHON TEKCTOBOU M rpaduyeckoit mHpopMaIum 3Hakamu,
BBITIOJTHEHHBIMU pelibe(HO-ToueyHbIM HipudToM bpaiins

Hanuune 30151 OTABIXA (OXKUIAHUS)

JlOCTYITHOCTh TUTHEBOM BOJBI

Herckuii cag Ne20 «Pocunka»

O6opynoBaHKe BXOJHBIX TPYIII MaHyCaMU WM MTOJAbEMHBIMHU IIIaTGOpMaMu

Hanuune BeIieNIEHHBIX CTOSIHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIHUJIOB

Hanuuue agantupoBaHHBIX TUPTOB, MOPYYHEH, pACIIUPEHHBIX ABEPHBIX IPOEMOB

Hannune cMeHHBIX Kpecen-KOJICOK

Hannuue cneunansHo 060pyJOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX TIOMEIICHU B OpraHu3aun
JlybnupoBaHue HaIUCeH, 3HaKOB U MHON TEKCTOBOU M rpaduyeckoit mH(popMaIiy 3Hakamu,
BBITIOJTHEHHBIMU peNibe(hHO-ToueyHbIM HpudTOoM bpaiins

Bo3MokHOCTB TIpeAocTaBlIeHNs] HHBATHAAM T10 CIIYXY (CIyXy M 3pEHHI0) YCIyT
cypaonepeBounkKa (TudIocypaonepeBoaunuKa)

Hanuuue 30Hb1 OTABIXA (OXKUTAHUS)

Jerckmnii cag Ne24 «KoJjiocok»

OO6opynoBaH#e BXOIHBIX TPYIII MaHIyCaMH WIIH TOIhbeMHBIMHU TUIaT(GopMamMu

Hanuuue BbIJIEI€HHBIX CTOSTHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPECTB HHBAIUIOB

Hanwuue agantupoBaHHBIX TUQPTOB, TOPYYHEH, pACIIMPEHHBIX JBEPHBIX IPOSMOB

Hanuuune cMeHHBIX Kpecen-KOoJsCOK

Hanwnuue cienmanbHO 000PYIOBAHHBIX CAHUTAPHO-TUTHCHHYECKHUX TIOMEIIICHUI B OpraHU3aI[uu
Jly6nupoBaHue JUisi UHBAJTUAOB IO CIYXY U 3pEHHUI0 3BYKOBOM U 3pUTENIBbHON HHPOpMAIHH
JlybnmpoBaHue HaITUCEH, 3HAKOB U MHOW TEKCTOBOU M rpaduyeckoit nHpopMaiiy 3HakaMu,
BBITIOTHEHHBIMU peNbe(hHO-ToUeuHbIM HIpudTOM bpaiins

Bo3MoxHOCTE Ipe10CTaBIeHUS! HHBAIWIAM 110 CIIYXY (CIyXy U 3pE€HUI0) YCIyT
cypaonepeBounka (TuhaocypIonepeBoaunuKa)

[Tomorpb, oka3piBacMasi pabOTHUKAMU OpraHU3AIMH, IPOIISAITUMU HE0OX0AMMOe 00yUeHNEe
(uHCTpYKTHpOBaHKE) (BO3MOKHOCTH COMIPOBOXKICHUSI pAOOTHUKAMH OpTraHU3aI1H )

Hanuumne BO3MOKHOCTH NMPEOCTABJICHUS YCIYTH B TUCTAHIIMOHHOM PEKUME UJTH Ha JOMY
Hanuuue 30HbI OTABIXA (OXKUTAHUS)

Hanwune u mOHATHOCTH HABUTAIIMK BHYTPU OpPTaHU3AI[UU

6. [IpenJioskeHusi MO COBEPIIEHCTBOBAHMIO 1eATEILHOCTH OPraHU3aIuii

Crenyer BocCTaHOBUTH pab0OTOCIIOCOOHOCTH caiiTa opranu3zauuu Jlerckuii cag Ne 6.

Heo6xoauMo mpencTaBuTh Ha calTe OCTAIBHBIX OPraHU3alMi BCIO HEIOCTAIOIIYI0 WH(OpMAIIUIO,
MIEPEYUCIICHHYI0 B paszzaene 5.1. oTdera, B COOTBETCTBUM C TPeOOBAaHUSIMH, YTBEPKIECHHBIMU
MOCTAHOBJICHUEM IIpaBUTENbCTBA poccuiickoi denepannu ot 10 uronst 2013 roma Ne 582, a takke
puKa3zom MuHucTepcrsa npocsemenns PO or 13 mapra 2019 1. Ne 114.

HeoOxonumMo mo Mepe BO3MOXHOCTH 000pYyI0BaTh TEPPUTOPHUIO, MIPUIIETAIONIYIO K OPTaHU3aLIUsIM,
U UX TMOMEUICHMSI C Y4ETOM YCJIOBHMM JOCTYNHOCTH JUIsl MHBAIWJOB, a TAK)K€ CO34aTh YCIIOBHS,
MO3BOJIAIONIME HWHBAIMIAM TIOJNIydaTh oOpa3oBaTelbHbIE YCIYTM HapaBHE C JpYTUMH, B
COOTBETCTBUM C HEJAOCTAaTKaMH, ONMCAHHBIMU B paszaeine 5.2 ordera. JlaHHBIE YCIOBHS ONMCAHbBI B
nyHkTax 3.1 u 3.2 [Ipukaza Munucrepctsa npocsenienuss P® or 13 mapra 2019 r. Ne 114. Kpome
TOrO, CleqyeT OOeCHeuuTh OpraHu3alMd HEOOXOJUMBIMH YCIOBUSAMH KOM(OPTHOCTH IS
OCYILECTBICHHS 00pPa30BaTEIbHON eI TEbHOCTH.
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Mpunoxexwe 1

OueHKa OTKPbITOCTU U AOCTYNHOCTU UH(DOpMaLMKM 06 0Opa3oBaTenbHON OpraHu3aLmm Ha eé
omumanbHOM caiTe

Moppa3pensi canta

1. OcHOBHbIe cBeaeHus

1.1. Hannuve patbl co3gaqus obpasoBatenbHOM OpraHu3aLmm

1.2. Hannuue nHdopmaumm 06 yupeantene obpasoBaTenbHOA opraHnsalmm

1.3. Hannuve nHcopmaLmm 0 MecTe HaxoxaeHus obpasoBaTensHOI opraHnu3aLmmn

1.4. Hannuve pexma v rpacouka paboTbl opraHu3aLmm

1.5. Hannuue 1 dyHKLUMOHMPOBaHME abOHEHTCKOro Homepa TenedoHa

1.6. Hannuue v yHKUNOHMPOBAHME 3NEKTPOHHON MOYTbI

1.7. Hannume v yHKUMOHMPOBaHME (POPMbI AN NOSAYN SNEKTPOHHOIO 06paLLeHus, xanobbl, NPeanoxKeHu!s, Nomny4YeHuns
KOHCYNbTaLuMK N0 OKa3blBaeMbIM YCryram

1.8. Hannuue 1 dyHKumMoHMpoBaHue pasgena «4acTo 3agaBaemble BOMPOCHI»

1.9. ObecneyeHne TEXHUYECKON BOIMOXKHOCTY BblpaXeHus nosiy4atenem ycnyr MHEHUA 0 Ka4eCTBe OKa3aHna ycnyr (Hanwme
aHKETbl AnA onpoca rpaxaaH Ui runepccbiiki Ha Hee)

1.10. Hannune HarnsgHo nHcopmaLm 0 CTPYKTYpe 0huLmManbHOro caiTa (kapTa caiita)

1.11. Hanuuue ccbinku Ha oduumanbHble cant MuHuctepcTBa npocselleHmns Poceuickoin eaepaum B cetn "MHTepHeT"

1.12. Hanuune anbTepHaTUBHOW Bepcun ohuLmManbHOro canta opraHusaumm B cetn "VIHTepHeT" ans uHBanuaoB no 3peHuto (sepcus
Ans cnaboBmasALx)

2. CTpykTypa 1 opraHbl ynpaBneHus obpa3oBaTenibHOIM opraHu3aLmen

2.1. HaumeHoBaHme CTPYKTYpHbIX NOApasgeneHnin (opraHoB ynpaeneHns)

2.2. PykoBOAMTENM CTPYKTYPHbIX NofpasfeneHuii (opraHoB ynpaBneHus)

2.3. CBefieH!sl 0 HanM4MM MOMOXKEHMIA O CTPYKTYPHBIX MOAPA3aeneHusix (OpraHax ynpaeneHns) ¢ MpUNoXeHEM KOMWiA yKkasaHHbIX
MONOXEHNN

3. [lokyMeHTbI

3.1. Korms yctaBa obpasoBaTtenbHONM OpraHm3aLmm

3.2. Konust nuLeH3nm Ha ocyLecTBneHne 06pa3oBaTenbHON AESTENBHOCTM (C NPUIOXEHUSIMM)

3.4. Hanuume nnaHa mHaHCOBO-X03ANCTBEHHO AesTenbHOCTM 0Bpa3oBaTenbHol opraHu3aumm (610gKeTHoON CMeTb)

3.5. Hannune nokarnbHbIXx HOPMaTUBHbIX aKTOB, PErMaMEHTUPYIOLLMX: NpaBuna npuema obyyatoLmxcst; popMbl, NEPUOANYHOCTb U
MOPSAOK TEKYLLEro KOHTPOSS YCTIEBAEMOCTU 1 MPOMEXYTOUHOI aTTeCcTaLmmn 0ByJatoLmxes

3.6. Hanuune npaBun BHYTPEHHEro pacnopsigka obyJaroLnxcs

3.7. Hannume npaBun BHyTPEHHErO TPYAOBOro pacnopAnka 1 KONnekTMBHOro Aorosopa

3.8. Hanuume otyeta o pesynbTatax camoobcnenoBaHms
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3.9. Hanuume npepgnucaHnini opraHoB, OCYLLECTBASIOLLMX OCYAaPCTBEHHbI KOHTPOMb (HaA30p) B cdhepe 0bpa3oBaHmMs, 0T4ETHI 06
UCNONMHEHUMN TaknxX NPeanucaHnin unu uHcopMaLum 0b OTCYTCTBUN TaKOBbIX NPeANUCaHMI

4. ObpasoBaHue

4.1. NHdopmauusi 0 peanuayemblx ypoBHsIX 06pa3oBaHus

4.2. Nndopmaums o peanuayembix gpopmax obyyeHus

4.3. NHdopmaLmst 0 HOpMaTUBHOM CPOKe 00Yy4eHNS

4.5. Hanuume onncanust 06pasoBaTenbHOi Mporpammbl ¢ NPUIOXEHUEM €e KOmuu

4.7. Hannuue aHHoTaumu k paboynm nporpamMmam no kaxaomy ydyebHomy npeameTy (Kypey) ¢ PUNOXKEHUEM UX KOMWIA

4.8. Hanuume rofoBoro kaneHaapHoro y4eGHOro rpacuka ¢ NpuioXeHEM ero Konmu

4.9. MeTofnyeckue 1 UHble JOKYMEHTbI, paspaboTaHHble 06pa3oBaTenbHOI opraHu3aLmeit ans obecneyeHns 06pa3oBaTenbHoOro
npolecca

4.10. ViHcbopmaLmst 0 UMCrieHHOCTI 0By4aloLmxcs No peanuayembiM 06pasoBaTesbHbIM NporpaMman

4.11. NHcpopmaums 0 A3blkax, Ha KOTOPbIX OCYLLECTBNAETCS 0bpa3oBaHme (0byyeHue)

5. ObpasoBartenbHble CTaHAApPTbI

5.1. MHdbopmauuio o defiepanbHbIX roCyAapcTBEHHbIX 06pasoBaTenbHbIX cTaHaapTax (GrOC) u 06 obpasoBaTeNbHbIX CTaHaapTax.

6. PykoBopactBo. Meparoruyeckuii coctas

6.1. ©.1.0 pykoBoauTens

6.2. ©.1.0 3amecTuTeNen pykoBOAMTENS

6.3. JomkHOCTN 3amecTUTENein pyKoBOAMTENS

6.4. TenedoH 1 aNeKTPOHHas NoyTa pyKoBoaUTENS

6.5. TenedpoH 1 anekTpOHHas noyTa 3amMecTUTeneln pykoBoaUTens

6.6. ©.1.0 paboTHuka

6.7. 3aHMmaemas JOMKHOCTb (JOMKHOCTY)

6.9. HaumeHoBaHWe HanpaBneHus MOAroTOBKW W (MNK) CNeLransbHOCTY NpenoaaBaTens

6.10. laHHble 0 NOBbILIEHNN KBanUUKaLMW 1 (1nu) NpodeccoHanbHOM NepenoaroToBke

6.11. OBwwmir cTax paboTbl

6.12. Ctax paboTbl No cneyuanbHOCTyH

7. Wnchopmauus o maTepnanbHO-TEXHUYECKOM 00ecrneyeHnn 06pa3oBaTenbHON AeATENbHOCTH

7.1. CeegeHus 0 Hanmnymum 060pyA0BaHHbIX y4ebHbIX kabuHeToB, 06BEKTOB ANS NPOBELEHUS MPAKTUYECKIX 3aHATUI, B TOM Yncne
npMCnocobneHHbIX 415 UCMOMNb30BaHUS MHBANMMAAMM U fIMLIAMU C OrPaHUYEHHBIMU BO3MOXHOCTAMM 300POBbLS

7.2. CBefieHusi 0 Hanmnyum GrubnmoTek, B TOM YMCHe NPUCNOCOBIEHHbIX ANst UCMOMb30BaHUS HBANMAAMM U fULAMM C
OrpaHUYeHHbIMU BO3MOXHOCTSIMI 3,0POBbS

7.3. CBe,D,eHI/IH 0 HanuU4ymm 06 bLEKTOB cnopTa, B TOM Yucne I'IpI/ICI'IOCO6J'IeHHbIX Ona Ucnonb3oBaHNAa nHBanugamn 1 nuuamm ¢
OorpaHn4eHHbIMU BO3MOXHOCTAMK 300P0BbA
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7.4. CBegeHus 0 Hanuumm CpeacTs OGy‘-IGHVIH 1 BOCNUTaHWA, B TOM Yncne I'IpVICI'IOCOGJ'IeHHbIX ANn4a ncnonb3oBaHna MHBanuaamu u
Nnuamn ¢ orpaH4eHHbIM BO3MOXHOCTAMU 30,0P0BbA

7.5. CBegeHus 06 yCnoBuAX NUTaHna 06y‘-|aPOLLI|MXCﬂ, B TOM Yncne neeannaos 1 nuuy ¢ orpaHU4eHHbIMU BO3MOXHOCTAMU 3A0POBbA

7.6. CBegeHus 06 YCNOBUAX OXPaHbl 340P0BbA o6yqa+ou4wxc9|, B TOM 4ncne nHesanudos 1 nuuy ¢ orpaHN4eHHbIMU BO3MOXHOCTAMU
340poBbA

7.7. CBeaeHus 0 JocTyne K MHAOpMaLMOHHBIM CUCTEMaM U MHAOPMALMOHHO-TENEKOMMYHMUKALMOHHBIM CETSIM, B TOM YiCTie
NpKCnocoBneHHbIM ANs UCTOMNb30BaHWUS MHBANMAAMM W NULAMM C OrPaHUYEHHBIMU BO3MOXHOCTSIMM 3[10POBbS]

7.8. CBeaeHus 00 aneKTPOHHbIX 06pa3oBaTENbHBIX PECypcaX, K KOTopbIM 0becreunBaeTcs 4OCTYN 00y4atoLMXCs, B TOM Ynche
npucnocoBneHHble ANs UCOMNb30BaHWS MHBaNMAAMM U fMLAMM C OrpaH4YEHHbIMI BO3MOXHOCTSIMM 30POBbS

7.9. CBegeHus o cneunanbHbIX TEXHUYECKMX CpeacTBax 06y‘-IeHVIFI KOJITEKTUBHOIO U NHANBMAYanbHOro Nosib30BaHUA AnA
MHBaNMAoB 1 Nl C OrpaHNYeHHbIMU BO3MOXHOCTAMW 300P0BbA

8. CTMNeHAUM 1 UHbie BUABI MaTepMaanoﬁ noAaaepPXKu

8.1. CBeeHns 0 HanM4Mm 1 YCnoBuUsX NPEA0CTaBNEHNS 00YYatOLLMMCS CTUNEHAWIA, MEp COLManbHON NOAAEPXKKA

9. MnaTHble o6pa3oBaTeNibHbIe yCnyru

9.1. [lokyMeHT 0 nopsaKe okasaHus nnaTHbIX 0bpasoBaTenbHbIX ycnyr u obpasel JoroBopa

9.2. [lokymeHT 06 ycTaHOBNEHUM pa3Mepa nnatbl, B3MMAEMOW C POAUTENEN (3aKOHHbIX NPeAcTaBnTenei)

10. ®MHaHCOBO-X03ANCTBEHHAsA AeATeNbHOCTb

10.1. ViHcbopmaLms 0 MOCTYNNeHNM (MHAHCOBbIX M MaTepuanbHbIX CPELCTB 1 06 UX pacxodoBaHUM No UToram MHAHCOBOTO rofa

11. BakaHTHble MecTa Ansa npuema (nepesoaa)”

11.1. Hanuune cBefieHWin 0 KONMYECTBE BakaHTHbIX MECT NS NpremMa (nepeBoga) no kaxaorn 0bpa3oBaTensHOM nporpaMme,
(buHaHcupyemble 3a cueT BlogKeTHbIX acCUrHOBaHUiM eaepansHoro bromkeTa, 6rookeToB cyobekToB Poccuiickon Gepepauum,
MeCTHbIX 10KeToB, No JoroBopam 06 06pa3oBaHuM 3a CYET CPELCTB (U3NYECKUX U (MIn) IOPULNYECKNX NNLY)
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He3aBucnMan oueHKa KauecTBa yCroBui okasaHua ycnyr obpasoBaTenbHbIX OpraHn3aummn
®OPMA OLIEHKW NPU NOCELLEHWUA OPTAHU3ALIUN

OpraHuzauums:
[ara noceleHus: Bpemsi Hayana noceweHus
Bpemsi okOHYaHMsA noceLyeHNs:

OtmeTbTe “[la”, €cnm nokasaTens NpUCyTCTBYET, M “Het”, ecnv nokasatenb OTCYTCTBYET

MpunoxeHwe 2

Ne n/n

OBbeKT oLEeHkKH

Hanuuune uHopmaumm

1.

OTKpBITOCTb M BOCTYNHOCTL MH(hOPMaLM 06 opraHu3aLmm.

1.1

WNHdopmaLms 0 MecTe HaxoxaeHUs 06pa3oBaTeNbHOM OpraHu3aLi 1 ee UnManos (Mpu
Hanu4um)

[a

Het

1.2

WHdopmaums o pexume, rpaduke paboTsl

Jla

Het

1.3

WNHdhopMaLns 0 KOHTaKTHbIX TenedoHax 1 06 aapecax aneKTPOHHO NoYT

Jla

Het

14

NHcbopmaLms o cTpykType 1 06 opraHax ynpaeneHus obpasoBaTenibHOM opraHn3aLum (B Tom
yucne: HauMeHoBaHWe CTPYKTYPHbIX NOAPA3AeNeHn (OpraHoB ynpaBneHus); hamunum,
“MeHa, 0TYeCTBa W JOIKHOCTY PYKOBOAMUTENEN CTPYKTYPHbIX NOApa3aeneruil; agpeca
ohuLmarnbHbIX CainToB B CeTh IHTEPHET CTPYKTYPHbIX NOAPasaeneHunit (Mpy Hannyun);
afpeca aneKTPOHHOM NOYTbI CTPYKTYPHBIX NOAPa3AeneHuii (Mpu Hanu4mm)

[a

Het

1.5

NnueH3nm Ha ocyLLecTBNeHNe 0bpa3oBaTeNbHOI AeATENBHOCTY (C NPUNOXEHNAMM)

[a

Het

1.6

CBupaeTensCcTBa 0 rOCYAAPCTBEHHON akkpeauTaLmm (C NPUOKEHUSMM)

[a

Het

1.7

MHchopmaums 0 cpoke LeiCTBMS rocyAapCTBEHHOM akkpeauTaLmm 0bpasoBaTenbHbIX
nporpamm (Mpu Hanu4num rocyaapCTBEHHON aKKpeamTaLmum)

Jla

Het

1.8

JlokanbHble HOpMATUBHBIE aKTbl MO OCHOBHBLIM BOMPOCAM OpraHu13aLuu 1 OCYLLECTBIEHMS
00pasoBaTeNbHON JEATENBHOCTH, B TOM YNCTE pernamMeHTUpyoLLve Npasuna npuema
0By4aloLLMXCs, PEXUM 3aHATUI 00yJaroLmXCsl, POpMbI, NEPUOSNYHOCTb M NOPSAOK
TEKYLLLEro KOHTPOSS YCNEBAEMOCTH 1 NPOMEXYTOUHOI aTTecTaLmn 06yyatLLmxes, nopsaok 1
OCHOBaHUs NEPEBOAA, OTYMCNEHMUS 1 BOCCTAHOBIEHMS 06YYaoLMXCS, NOPSA0K
0hOpMIEHNS BO3HUKHOBEHMS!, NPUOCTAHOBMEHNS M NPEKPALLEHNS OTHOLLEHNA MEXTY
00pasoBaTenbHO OpraHu3aumeil 1 0ByJaroLWwumMncs 1 (Unm) pognTENsSMN (3aKOHHBLIMA
NPELCTABUTENSAMM) HECOBEPLLIEHHONETHUX 0BYYalOLMXCS.

Jla

Het

Yactiy
HO

1.9

[lokyMeHT 0 nopsiake OkasaHus NnaTHbIX 06pasoBaTenbHbIX YCYT (MPKU HanMYMK), B TOM
uncne obpaseu foroBopa 06 OkasaHUM NNATHbIX 0Bpa3oBaTENbHbIX YCNYT, JOKYMEHT 06
YTBEPXAEHUM CTOMMOCTH 0BYyUeHMs NO kaxaoi 0bpasoBaTenbHO Nporpamme

Jla

Het

1.10

WHdopmaums 06 y4ebHbIx nnaHax peanuayeMbix 06pasoBaTenbHbIX Nporpamm ¢
NPUNOXEHNEM UX KOMUIA

Jla

Het

1.11

HaumeHoBaHWe 06pa3oBaTenbHOi Nporpammbi

1.12

WHdcbopmaLms o pykoBoauTene 0bpa3oBaTeNbHON OpraH13aLui, ero 3aMecTuTensx, B Tom
uucne: hamunus, UMs, 0TYECTBO (MPW HanM4mMm) PyKOBOAWTENS, €r0 3aMecTUTenei;
BOIMKHOCTb PYKOBOAUTENS!, €ro 3aMeCcTUTenen; KoHTakTHble TenedoHbl; agpeca
3NEKTPOHHON NOYTHI, B TOM Y1CHE MHDOPMALMS O MECTE HAXOXAEHUS (OUNnanos
00pasoBaTenbHON OpraHu3aLmuy (Mpu Ux Hanu4um)

Jla

Het

Yactiy
HO
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1.13

VIHd)opmame 06 yCnoBuax NUTaHNsA o6yqa+ou4mxc;4, B TOM Yucne nHBannaos 1 nuu, ¢

Ja Het
OrpaHUYEHHbLIMI BO3MOXHOCTAMM 300POBbSA (MPU Hann4um)
2. KomchopTHOCTb yCnOBUI NpeAoCTaBNeHNA yenyr
21 Ob6ecneyeHne B opraHM3aLum KOMGOPTHBLIX YCNIOBWIA AN NpeAoCTaBNeHNA yenyr
211 Hanunume komopTHON 30HbI OTAbIXA (OKMOAHNS) [a HeTt
21.2 Hanuume 1 NOHATHOCTb HaBUraLM BHYTPY OpraHu3aLmm Ja Hert
21.3 [ocTynHocTb NUTLEBOW BOAbI Ja Het
214 Hannume u JOCTYNHOCTb CAHMTAPHO-TUTMEHWYECKMX MOMELLEHUIA (YMCTOTA MOMELLEHUIA, Hanuume fla Her
Mblfia, BOAbI, TyaneTHoi Bymaru u np.)
215 CaHuTapHoe COCTOSHWE NOMELLIEHNI OpraHu3aLmii Ja Het
3. NocTynHOCTbL yCnyr AN UHBanNuAoB
31 O6opynoBaHue TeppuUTOPUM, NMPUNEraloWe K opraHu3auun, M ee NMOMELWEHWA C Y4eTOM AOCTYMHOCTW AnA
) WHBanNuaoB
3.1.1 ObopynoBaHue BXOAHbIX rpynn NaHaycamn unu nogbeMHbIMU nnatdopmamu Ja Het
3.1.2 Hannune BblgeneHHbIX CTOSHOK 4N1S aBTOTPaHCMOPTHbIX CPEACTB MHBANMAOB Ja Hert
3.1.3 Hannune aganTupoBaHHbIX TTOB, NOPYYHEN, PaCLUMPEHHbIX ABEPHBIX NPOEMOB Ja Hert
314 Hanuune CMeHHbIX KpeCcen-Kkonsacok [a Het
3.15 Hannuve cneumansHo 060pyA0BaHHbIX CAHUTAPHO-TUTMEHWNYECKUX MOMELLEHMIA B OpraH13aLmmn Ja Het
3.2 Ob6ecneyeHne B opraHu3aLuumu yCroBuii JOCTYMHOCTM, NO3BONAIOWMX WHBANUAAM NonyyaTb YCNyru HapaBHe C
ApyruMu
3.21 [y6nupoBaHue Ans uHBanMgoB No CYXy W 3PEHNI0 3BYKOBOW U 3pUTENBHON MHGOPMALK Ja Het
322 [ybnupoBaHue Haanucen, 3HAKOB W MHOW TEKCTOBOW M rpadhmyeckon MHGOpMaLuM 3Hakamu, Na Her
BbINOSTHEHHBIMW penbedHO-TOYEYHbIM WpndToM Bpaiins
3.2.3 Bo3MOXHOCTb NpefocTaBneHns MHBanNWaam no cnyxy (Cyxy U 3peHuio) ycnyr cypaonepesogynka i Her
(Tucbnocypaonepesogumka)
324 Momowp, okasbiBaemas paboTHMKaMu OpraHuW3auuM, npoweawuMn Heobxogumoe obyyeHue la Her
(MHCTPYKTMPOBaHWE) (BO3MOXKHOCTb CONPOBOXAEHMS paboTHUKaMN opraHu3aLmm)
3.2.5 Hanuune BO3MOXHOCTW NPeoCTaBNEHUs YCNyru B AUCTAHLUOHHOM peXUMe Uu Ha oMy Ja Het
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Mpunoxexue 3

AHKETA3
Ans onpoca nonyyarenied ycnyr o kayecTse YCroBWiA OkasaHUs
ycnyr o6pasoBaTeNbHbLIMM OpraHu3aumsmMm

Yeaxaembili ydacmHuk onpocal
Yeaxaembili yyacmHuk onpoca! Onpoc npogodumcs 8 Uensix 8bIsI8IEHUS] MHEHUS epax0aH 0 Kayecmee ycrosull oKa3aHus yciye
obpa3osamerbHbIMU OpeaHu3ayusmu. [loxanylicma, omeembme Ha 80NpPOChbl aHKembl. Bawe MHeHue nosgomum ymyqwums
pabomy obpa3osamesnbHOU OpeaHu3ayuu U NOBbICUMb Kayecmeo okalaHusi ycrye HaceneHuto. Onpoc npogodumcs aHOHUMHO.
Bawu cpamunus, ums, omyecmeo, KOHMakmHble menegoHb! yka3bieams Heobs3amenbHo. KoHudeH uanbHOCMb 8bICKa3aHH020
Bamu mHeHus 0 kayecmse ycrosull okadaHusi ycrye 0bpa3osamernbHOU opaaHu3ayuel 2apaHmupyemcs.

1. Mpu noceweHun opraHmsaumu ooOpawanuce nu Bbl Kk MHdoOpmauum o ee AeATENLHOCTM, Pa3MELLEHHOM Ha
MHOPMALIMOHHBIX CTEHAAX B MOMELLEHUAX OpraHu3aumm?

o la o Hert (nepexod k sonpocy 3)
2. YpoBneTBopeHbl 1M Bbl OTKPLITOCTHIO, MOMHOTON U JOCTYMHOCTHIO MHGOPMaUMM O AEATENIbHOCTU OpraHv3auum,
pa3MeLLeHHOl Ha MH(OPMALIMOHHbIX CTEHAAX B MOMELUEHUM opraHu3aumm?

oflla oHer
3. Monb3oBanucb nu Bbl ohuLManbHbIM CaliTOM OpraHM3aLumu, YTo6bl NONY4MTb MHOPMaLMIO O ee AeaTeNbHOCTU?

o a o Het (nepexod k eonpocy 5)
4. YpoBneTBopeHbl NN Bbl OTKPLITOCTHIO, MOMHOTON U JOCTYMHOCTHIO MHGOPMaUMKM O AEATENIbHOCTU OpraHv3auum,
pa3melLeHHON Ha ee ohuLManbHOM caifTe B UH(hOPMaLIMOHHO-TeNeKOMMYHMKaLMOHHON ceTu "UHTepHeT"?

oflla oHer
5. MoxeTe nv Bbl NOATBEPANTbL HanMuue cnegyrowWmx yCnoBuii NpeaocTaBneHns yCnyr B OpraHusauum:

Ycnosue Ja Het
Hanuuwne 30Hb! 0TAbIXa (OXMAaHNS) | i
Hanuume 1 NOHATHOCTb HaBUraLyW B NOMELLEHN OpraHM3aLmu o i
Hanuune n gocTynHOCTb MUTLEBO BOAbI B MOMELLEHUM OpraH13aLm i i
Hanuume v JOCTYNHOCTb CAHUTAPHO-TUIMEHNYECKNX MOMELLIEHMIA B OpraHn3aLmmn o i
YO0BneTBOPUTENBHOE CaHUTapHOE COCTOSIHUE MOMELLEHMIA OpraH13aLum i i

6. UmeeTte nun Bii (unun nuuo, npeactaBuTenem kotoporo Bei sBnsieTeck) yCTaHOBEHHYHO FPYNMNY MHBaNWAHOCTU?

o [la o Hert (nepexod k gonpocy 8)
7. YooBneTBopeHbIl N1 Bbl AOCTYNHOCTLI0 NpefoCcTaBneHns yenyr Ans UHBanuAoB B OpraHu3aumn?

ofa oHer
8. YnoBnetBopeHbl nu Bbl Ao0OpoxenaTenbHOCTHIO M BEXNMBOCTLIO PabOTHMKOB OpraHvsauuu, obecneynBaoLwmx
NepBMYHbIA KOHTaKT C noceTUTensAMM M MHGOPMUpOBaHWe 0O ycnyrax Npu HenocpeacTBEHHOM oOpalleHun B
opraHu3auuio (paboTHMKK BaxTbl, NPMEMHOM, KacCbl M Npoyne paboTHUKK)?

ofa oHer
9. YpoBneTtBopeHbl nu Bbl [oOpoxenaTtenbHOCTHIO UM BEXMMBOCTHIO PAbOTHMKOB OpraHU3auuu, obGecneunBaroLMX
HeMoCpeACTBEHHOE OKasaHWe ycnyr npu obpaiweHun B opraHuaumio (6udnuoTekapw, 3IKCKypcoBOAbl U Mpoyue
paboTHUKK)?

ola oHer
10. Monb3oBanucb Ny Bbl KAKUMK-NIMGO AMCTAHLMOHHLIMK CNOCOO6aMu B3aMMOAEWCTBUSA C OpraHu3auuen?
K ducmaHyuoHHbIM cnocobam omHOCSMCA: meneghoH, S7IEKMPOHHAsS Nnouyma, SIeKMPOHHbIU cepguc (opma 0Onsi nodayu
3M1EKMPOHHO20 0bpalleHus, Xanobbl, NPedo)eHUsT UnU NOy4eHUst KOHCYbmayuu no oka3bigaeMbiM ycry2am, padden "Hacmo
3a0agaeMble 8onpockI”, aHkema 015 onpoca epaxdaH Ha calime).

3 o
AHKeTa pa3paboTaHa B COOTBETCTBMM C “MeTOANKOM BbIABAEHUA U 0606LEHNA MHEHUA FPaXkaaH O KayecTse
YCNI0BUIA OKa3aHUA YCAYr opraHnsaumamm B cdepe KynbTypbl, OXpaHbl 340p0BbsA, 06pa30BaHMA, COLUANBHOTO
06CcAyKMBaHMA U deaepanbHbIMU YUPEKAEHUAMM MEeAMKO-COLMabHOM IKCNepTUsbl”, yTeepKaeHHOM Nprukasom
MuHTpyaa ot 30 okTAbpa 2018 r. N 675H.
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o [la o Hert (nepexod k gonpocy 12)
11. YpoBnetBopeHbl Ny Bbl A06poxenaTenbHOCTLIO W BEXNMBOCTLI PAbOTHMKOB OpraHu3auuu, C KOTOPbIMM
B3aMMOJeliCTBOBaNM B AUCTaHLUOHHOI opme?
oflla oHer
12. F'oToBbI NN Bbl pekoMeHA0OBaTL AaHHY0 OPraHM3aLnio POACTBEHHUKAM W 3HAKOMbIM?
Ecnu opeanusayus sensemcsi eduHcmeeHHol docmynHol, mo moenu 6kl Bbi ee pexkomeH0ogamb, ecnu 6kl bbiia 803MOXHOCMb
8blbopa opaaHu3ayuu?
ola oHer
13. YnoBneTBopeHb! nn Bbl opraHM3aLuuoHHbIMW YCNOBUAMYU NpeaoCcTaBneHns yenyr?
K opeaHusayuoHHbMu ycrogusmu npedocmasnieHusi yciye OmHocsmcs: epaghuk pabombl OpeaHusayuu; Hasuzauyus 8Hympu
OpaaHu3ayuu (Hanuyue uHopMayUoHHbIX mabuyek, ykazamenel, cueHanbHbIX mabio, uHghoMamos).
oflla oHer
14. YpoBneTBopeHbl N Bbl B LIeNIoM yCnoBusiMKU OKa3aHWsa yCnyr B OpraHusaumm?
oflla oHer
15. Bawwu npeanoxeHusi No yJyyLweHUIo YyCIOBWIA OKa3aHWa YCnyr B AaHHOW OpraHn3auum:

16. Baw non: o Myxckoit o enckuit  17. Baw Bo3pact (nonHbIX iem)

BIIArOJAPUM BAC 3A YYACTUE B OMPOCE!
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